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Abstract

The paper examines decision support systems (DSS) from both

theoretical and practical perspectives, showing how modern DSS
significantly improve especially those enhanced by Al and ML
decision-making and operational performance. Case studies from
major companies and three key sectors (retail, healthcare,
manufacturing) demonstrate gains in efficiency, accuracy, and cost
reduction. The study concludes that DSS are powerful tools that

. enhance strategic decisions and organizational competitiveness,
Keywords: despite challenges like data quality and user adoption.
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paiiad) Slan¥) audll . saill Cluas dassall ol Gle pals J<8 3SR

(Ldsiasal) Slagaally goll Qs ) = Slaig dyiajll eyl Jalas)

Sl Wb g gl 3 iy 3l (1) Jsaad

Optional: Click on columns or rows to focus on specific data & Export @
Amazon Alibaba eBay
2013-03-31T00:00:00.000 1288.2026172984 1019.4208690948 7071698951396
2013-06-30T00:00:00.000 1508.2104777167 12431364109982 899.3479642168
2013-09-30T00:00:00.000 1757147376922 1417.9686893852 1033.2208863379
2013-12-31T00:00:00.000 2069.1920368821 1714.6181107451 1232186891532
2014-03-31T00:00:00.000 2362.5699363896 1867.7842398917 1390.4496882763

Cilagaally gll L) oda aladiuly Aol il gunll ladgas i ol aay

(ladgill 038 giag) o) il 5 ARIMA (e 38505 Ciguag (S8 JSI ulitisal
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Al Judhaalls il 3gai (2) e

Optional: Click on columns or rows to focus on specific data & Export (D
Amazon Alibaba eBay
2024-03-31T00:00:00.000 10513.1416600866 N477.8370651763 8072.3716017915
2024-06-30T00:00:00.000 1071236477247 11735.9877803123 8239.5692886057
2024-09-30T00:00:00.000 10911.5510055289 11994.0766927818 8406.7669427553
2024-12-31T00:00:00.000 11110.70036609 12252.103817381 8573.9645642402

Loyl plab Afal) g lUad) Al Sl EE Ao RN aca dakii) e
(i) g b cdaual
Cligly Adgisally AdSll e Talael oSl jladl e S0 o 4 selall
Clainall SIS B30 jshaly Cpaysall Jla) jules slia) pase 5o WS L aledll

Opugall L) mlaa (3) daad

Optional: Click on columns or rows to focus on specific data & Export (D)
Supplier Cost Reliability Delivery Time
] Supplier A 100 0.95 2
1 Supplier B 15( 0.9 3
Supplier C 12 0.85
3 Supplier D 130 0.92 4

b danedl) b bl aa Bl lilgly diaid zisei sk o Jaddl &
Jlad IS8 eDlenl) Caviaaiy W ans Las caleil) gy 33863 0allg 22 L)

Cosall LIS ulaa (4) Jgeal
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Optional: Click on columns or rows to focus on specific data & Export (@)
Supplier Cost Reliability Delivery_Time Cost_Score Reliability_Score Delivery_Time_Score Total_Score
0 Supplier A 100 0.95 2 50 0.95 2 52.95
1 Supplier B 150 0.9 3 0 09 1 1.9
2 Supplier C 120 0.85 1 30 0.85 3 33.85
3 Supplier D 130 0.92 4 20 0.92 4] 20.92

Cpgall 838 aag cailisll e )94l Qcadl Jasl) (5550 Lia
el Juabl yant (5) Jpaal

Optienal: Click on columns or rows to focus on specific data .i, Export G)

Supplier Cost Reliability Delivery_Time Cost_Score Reliability_Score Delivery_Time_Score Total_Score

0 | SupplierA | 100 0.95 2 50 0.95 2 52.95
2 | SupplierC | 120 0.85 1 30 0.85 3 33.85
3 | SupplierD | 130 0.92 4 20 0.92 0 20.92
1 Supplier B 150 0.9 3 0 0.9 1 1.9

Cwn Jemidl lall laal Al e VoAl ) peds bee (8 dapn e B oaysdl)
Cdae )l

sl e e saldl sl il (e
Cdygad) laAS
DAY lalll a5 cpaysall Jilaty daleidl)

. sy gy Bpaall 43T Jo¥) LAl 4 A aysdl V0
- A gigally ARl (g Ayl sy Cus e dany 52 C aypll V
. sacluall 8N cdgll anal (Slg Jgibe D ayeall v/
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Gkl Adlall Claad) Sl mdagy (Jhd (Sl ey ¢ Cilanall Cladsl by aay
- &l AayY) Gilandl ) 43LaYL eBay sAlibaba

- poledl) gy ABgigally CANSH Sl aay -1
Oesall clajal Al sy (1) Joid)

Sales Forecast for Amazon, Alibaba, and eBay
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g
g
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Cnsall (plaal) ddbaall Clegaall clalail agh 8 dusall Z Ll o328 ae bl -2
dag ) GISEL Clagaal) (2) S

Supplier Total Scores

Total Score
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v 2 <& &2

& 3¢ 3
c?QQ c,"QQ fo“qq
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WDae gV GiSHE G e clilall dilady pes ) 13g] Leall (ol e
clS)é & 5 (eBay s Alibaba ; Amazon ) dug S slaall Jlaw & 83
Jalatl) (g Cangll IS - (gl g b cApnaal) Dole ) g b cASiaal) g Ud) b Al
banll ela¥y Lbanl) seliSlly LAl Aas) clidee e LA aes dadil il aui
calad)

( eBay g Alibaba g Amazon ) _1g¥) EBEY ClEN Jalas zili o

:Amazon

O] eliba¥) (SAL desiaad)l il aea dalail e 52linaN) Amazon (Ke
Nare ) 625 Lee iall clalil cpead 138 (g5 Al ehall Ll
:Alibaba

odes clilae Gl elilaal) (SAL deghad) Ll acs dalasl Alibaba alaasad
Goadl Jalaty dpawsall claladV) e 2l (il cldiy gall DA e 2l
Al IS iy anlial) il 3 G Al 0aa3 1 Gadara

:eBay

alalad) Jolasl elibal) oAb agerall DSS (1w saliaw) eBay a$)dl (S
EDbant S AlE (e 130y . el gl G aadlidl e cladilials Geudl

adlal) g e Jalial) pe gLl dunsy aliad ) ASulial) el
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glb duaaal) Lle)) plsb (Aijatl pld) Lol AN GGl Jdad i o
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AN e 3l dpdall caligY) ae eapall clily
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