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Abstract

individuals’ rights and ensure access to goods and services that meet recognized
standards of quality and safety. These associations represent the first line of defense for
consumers, working to advocate for their interests before relevant authorities and to
address practices or activities that may cause them harm, whether by raising public
awareness of consumer rights or by intervening to handle complaints and violations
affecting their interests. They differ from governmental bodies and regulatory agencies in
terms of their nature and objectives, as they focus on the social and legal dimensions of
consumer advocacy, while governmental entities assume direct supervisory and
regulatory functions.
The Consumer Protection Council plays an important role in supervising and
coordinating the work of these associations, formulating general policies aimed at
consolidating consumer protection principles, and regulating the relationship between
sellers and buyers to achieve balance in the market. The Council also contributes to
promoting transparency and preventing unfair trade practices by establishing regulations
and measures that limit price manipulation or commercial fraud, thereby ensuring a safer
and more equitable market environment for all parties.
The significance of these associations is evident in their ability to address problems that
may arise between consumers and providers of goods and services, as well as to remedy
deficiencies in the markets. This directly contributes to enhancing individuals’ awareness
of their rights and obligations. Through their active role and cooperation with the
Consumer Protection Council, these associations can serve as a cornerstone in creating a
fair economic environment that fosters trust between consumers and traders, while
supporting market stability in the long term.
Keywords:(Consumer — Consumer Protection Council — Defensive Role — Preventive
Role — Associations)
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