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Abstract

This study explores the role of artificial intelligence in
supporting human resource management at Asiacell
Communications Company in Baghdad. Its aim is to
examine current Al applications, assess their effectiveness in
enhancing employee performance, and analyze the
challenges and risks associated with their implementation.
The importance of the study lies in highlighting AI’s
increasing role in 1mproving recruitment, training,
performance evaluation, and employee satisfaction, thereby
strengthening companies’ competitiveness and operational
efficiency. The study population consisted of employees
within the company, with a comprehensive sample of 250
employees selected. The findings revealed that the level of
Al application and documentation in the company is
moderate, with significant gaps in the core elements of the
Al tools, formation of evaluation teams, and Al applications
in HR, while risk management remains relatively strong.
Based on these results, it is recommended to develop a clear
strategic plan to improve and document the tools, enhance
performance measurement mechanisms, and increase
awareness of Al benefits. There is an urgent need to improve
documentation, promote transparency, and train employees
for effective utilization of Al tools.

Keywords: Artificial Intelligence, Human Resource, Asia
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