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Abstract

The results of this discussion demonstrate that artificial
intelligence represents a pivotal step in developing public
relations campaigns, as it has provided extensive capabilities
for data analysis, message design, and impact measurement,
making campaigns more accurate and effective. Intelligent
technologies such as predictive analytics, chatbots, and
automated content creation tools have proven their ability to
improve audience experience and enhance engagement,
enhancing the value of public relations as a strategic function
that contributes to building a positive corporate image.
Future trends point to a qualitative shift in the role of public
relations practitioners. Their role will no longer be limited to
content production and crisis management, but rather they
will become strategic leaders capable of combining technical
skills with a deep understanding of the social and cultural
context. This transformation will lead to the emergence of
new roles such as "communication data analysts" and
"intelligent campaign designers," reflecting the need to
develop specialized training programs that keep pace with
these requirements. Despite the promising opportunities,
organizations face fundamental challenges, most notably:
Privacy and data protection issues, as artificial intelligence
relies on the collection and processing of massive amounts
of personal information. Algorithmic biases that may affect
the fairness of communication messages. Ethical
considerations related to the use of technologies capable of
indirectly influencing public opinion.

Keywords: Artificial Intelligence (Al), Digital Public
Relations, Emotion Analysis, Automation, Audience
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