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Abstract

The study aimed mainly to determine the nature of the role of the
independent variable, emotional intelligence with all its sub-dimensions, which are
(self-awareness, emotion management, empathy, self-motivation, social skills) in
the dependent variable, organizational friendship, with its sub-dimensions, which
are (organizational commitment and organizational trust) from During the
mediating role of happiness in the scope of work with its dimensions represented
by (positive emotional impact, reducing negative influences, and satisfactory
acceptance) at the University of Tikrit.

In order for the study to achieve its objectives, a main question was
formulated: What is the extent of the role of emotional intelligence in enhancing
organizational friendship according to the perspective of happiness within the
scope of work? As well as a number of other sub-questions emerging from it and
required by the study.

The study adopted the (descriptive-analytical) approach in order to interpret
and analyze the data used, relying on (SPSS V.26) and Amos V.24. It also adopted
the questionnaire as a tool for collecting data relevant to the sample studied, in
order to achieve its goals and provide accurate answers to its questions. (130)
questionnaires were distributed randomly to employees at the university under
investigation, and (120) were retrieved from them. The number of questionnaires
suitable for statistical analysis was (110), of which (70) were for academic staff
and (40) for functional staff.

The study reached a set of results, perhaps the most prominent of which is:
the presence of an indirect effect of emotional intelligence in enhancing
organizational friendship through happiness in the workplace. In light of the results
reached by the researcher, a set of proposals were presented that are considered
realistic solutions to the problem of the study, the most prominent of which are: the
necessity of The researched university’s interest in emotional intelligence, as well
as showing happiness within the scope of work among various cadres, for their role
in enhancing organizational friendship.

Keywords: emotional intelligence, organizational friendship, happiness at work,
Tikrit University.
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