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Abstract
The research seeks to achieve the following objectives:
Identify uses automated index in the library of the University of Iraq
Identify the main difficulties faced by the use of automated index in the
library of the University of Irag and work to find successful solutions

. Study the infrastructure of available human resources and working on

automated index in the library of the University of Irag. | have been using
the survey method to get to know the views of the beneficiaries in the
index automated library and how to take advantage of its services: as well
as to get to know the views of employees in the index automated library
and its importance. And used stratified random sample of proportionality
because it fit the stud population.

And thus can be summarized that the most important results of the major
difficulties faced by the beneficiaries in the use of automated index in the
library are

A. lack of training and knowledge in the use of the online system

B. lack of knowledge Pastregih research and the adoption of more than

provide point

C. constant interruptions of electrical current
One of the main recommendations that came out of research

\

. The need flags the importance of the application of the university

administration and the development of computerized information services
to their beneficiaries and their role in development work in the institution«
including the branch libraries at the university

. the need for the management of the library to provide the requirements of

the application of the training staff and the formation of a single team. As
this has a positive impact on providing the best services and the impact on
the efficiency of performance .

. The possibility of conducting a study of the level and quality of services

provided by thelibrary and categories of beneficiaries in the case of
embarking on the development and adoption of a new system.
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