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Abstract:

The current research aims to analyze the
role of artificial intelligence technologies
in  supporting  engineering  project
management processes within
organizations. The research relied on an
applied field approach by distributing a
research questionnaire to a sample of
employees in departments specializing in
engineering project management in the
city of Ramadi. The sample included
employees from entities involved in
project supervision and implementation to
ensure the accuracy and reliability of the
data. The data was analyzed using SPSS
v25 to verify the validity of the
hypotheses using appropriate statistical
tools. The research results showed that the
adoption of artificial intelligence as a
support tool within the engineering work
environment positively impacts  the
quality of final project results, particularly
with regard to planning, implementation,
and follow-up. This also reflects
employees' awareness and understanding
of the importance of this technology as an
effective  tool for decision-making,
reducing errors, and analyzing data within
engineering  projects. The research
recommended the need to enhance
integration between artificial intelligence
and the expertise of human project
managers to ensure maximum benefit
from the features of artificial intelligence
without neglecting the human role in
creativity and solving complex problems.
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