Journal of Business Economics for Applied Research, Vol. (7), No. (2), Part (2): 898-915
Doi: https://dx.doi.org/10.37940/BEJAR.2025.7.3.46

I Journal of Business Economics for Applied Researc

;\F POARICT JOPPURTI (PPT JERPRICE PTEOY
ﬂiﬁ:&hﬂﬁﬁ ISSN 2709-6475 - E-ISSN 3079-8167

Knowledge management processes and their role in employing
technical innovation
A case study of the opinions of a sample of employees at Korek
Telecom Company in Nineveh Governorate
Maawa Rabea Al tayaar, Ahmed Ali Al-Hadidi®®
University of Mosul - College of Administration and Economics®®
(1) maawa.rabea@uomosul.edu.ig (2) ahmed.a.aziz@uomosul.edu.iq
Key words: Abstract:
Knowledge Management - Knowledge The research aimed to demonstrate the relationship
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Innovation. Communications Company in Nineveh Governorate

was chosen as the field for conducting the field
aspect of the research. A questionnaire was used as

ARTICLEINFO the main tool for collecting data from the individuals
7 3 . in the research sample. The SPSS program was used
Artlc!e hIStOI'y. in the statistical aspect and hypothesis testing. The
Received 31 Jul. 2025 research reached a set of conclusions, the most
important of which are: There must be an effective

Accepted . 28 Aug. 2025 level of knowledge management, and this is related
Avaliabble online | 31 Dec. 2025 to the characteristics of the information that the

organization relies on in its activities. Accordingly,
the research presented some proposals that would

©2025 THIS IS AN OPEN ACCESS | contribute to achieving technical innovation by

activating the role of knowledge management in
ARTICLE UNDER THE CC BY LICENSE. organizations by dealing with their operations,

https://creativecommons.org/licenses/by/4.0/ obtaining a greater competitive position, and

providing new services on an ongoing basis. The
@ topic of knowledge management and its impact on
technical innovation is of particular importance to
administrative researchers due to its importance in
today's business organizations that live in a
* 2 . knowledge economy and an unstable competitive
Correspondlng author: environment. This study attempts to test the
Ahmed Ali Al-Hadidi relationship and impact between knowledge
University of Mosul management processes and technical innovation by
studying the variables included in the hypothesis, as
today's business organizations of various types are
witnessing a wave of rapid transformation and
change. It is sweeping the world, driven primarily by
the information and technology revolution, which
relies on advanced scientific knowledge and its
optimal exploitation. The massive leap in the
technological field has led to a flow of information,
and knowledge management processes have become
an important resource and are considered one of the
most important and influential strategies in
determining the success or failure of any
organization, especially in light of the intangible
economies upon which technological innovation
depends.
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