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Abstract:

The rapid development of technology has a significant impact on the economies of
countries, where technology has been adopted in most life facilities in developed countries.
In order to keep pace with this development, the researcher sought in the subject of his
research under study to explain the impact of digitizing government services on achieving
customer satisfaction in Iraq, by stating the theoretical framework The concept of digital
government services, and an indication of the maturity of electronic government services in

AR



AVEET— aY Y E Al Jlf (Y)@ake () aad) [(7) daall /(1) Al LAl el ciliafyl) Aaa

Irag, as well as a statement of the conceptual framework for customer satisfaction, and the
researcher relied on the descriptive approach to reach the results that would develop the
government services sector in Irag. Achieving customer satisfaction in Irag, and the
research confirms the need to work seriously towards digital transformation in the various
Iraqi government sectors and support all transformation steps by the competent authorities
to keep pace with the progress of technological progress in various fields.

Keywords: (digital services, digital government, customer satisfaction).
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