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Abstract

Digital technologies constitute one of the important topics in the economic,
financial and banking fields which led to important fundamental changes in the
nature of digital banking services, which took important dimensions in the
banking sector countries, including Iraq Therefore, the study aimed to
demonstrate the impact of digital technologies on improving banking services /
an exploratory study To achieve the goal of this study, it was relied on data
issued by the Central Bank of Irag, the Research and Studies Department
Financial stability bulletins and reports for the year 2010 to 2019 were obtained
Where the researcher used the (Spss) program for data entry and analysis It used
descriptive and statistical analysis for the purpose of reaching the results of the
research, the most important of which was that there is a positive statistically
significant effect of digital technologies and their role in improving the banking
service of electronic transfer systems In light of the results of the study that was
reached through the Central Bank of lIraq, the study recommended the
application of modern digital technologies because of their significant role in
improving the banking service.
Keywords: Digital Technologies, Electronic Banking Service, Electronic
Transfer.
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(bl bl bl anll Guledl) dadll Jiags Y4 ¢ (Ahall Hlially cLsaill oo Jiay

Y.

el
Yoy daad/ Jo

bl 5 Ll oy Hatl) S pa / Aysalaall 5 30 o slall Aae
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d__dpaal) Gl asdl) pad gJ dad ) ol sl Al

(et A—ui)2))

£

Apaly Aaldl) Lhuagl) s laal) (Y) Jaa

Statistics

X1 X2 X3 x4 1 2 3 4
Valid __ [10 10 10 10 10 10 10 10
Missing [0 0 o o 0 o o o
Mean 1087.0000 [564.6000 [2.4090 [1.4300 [10648.7000 _ |5006001147.2000 45524.0000 165332116148.7000
gﬁ\h;’;"r 39.20771 [40.73879 09633 |16080 [1682.62873  [500351122.05475 4755.15950 0085206979.63384
Median _ [1069.0000 6135000 [2.4200 [L.4050 [10001.0000 _ |4449936332.0000 1457200000 169572550436.5000
Mode 012.00° [467.00 45" [1.07 _ [4289.00° [3268683085.00° 20746.00° 115166494611.00°
SDted\)iation 123.98566 [128.82736 30461 |50848 (532093925  [1582249175.51391 15037.13466 28729947069.70193
ariance [15372.444 [16596.489 093 | 250  [28312394.456 [2503512453414462000.000 [226115418.889 335409858627874500000‘0
Skewness 014 602 (003|034 [1.090 465 047 722
Std. Error
of 687 687 687  |es7 |87 687 687 687
ISkewness
Kurtosis 1280 1187 |[1.211 [1.076  |902 [1.731 148 411
Std. Error
of 1.334 1.334 1334 [1334 [1.334 1.334 1.334 1.334
Kurtosis
Range  [360.00  [353.00 |85 173 [17239.00 [4016860275.00 51290.00 184795325854.00
Minimum [912.00  |337.00  [L.94 |77 14289.00 }3268683085.00 20746.00 115166494611.00
Maximum [1272.00  690.00 279 [2.50 _ [21528.00 [7285543360.00 72036.00 109961820465.00

a. Multiple modes exist. The smallest value is shown

Sl Aoyl ulia Jiar lls (descriptive statistic) duiaasll Clelas¥) (Y) s e
Ghad) sl Genlies ((Mode) Jisidl ((median) Lwwsll ¢(mean) lusll Ll
S Al X ((range) sl o(variance) cplall o(standard deviation) (gl
4ias (KUrtosis) zlx¥1s (Skewness) bl uslias (Maximum) Je¥ls (Minimum)
clylally Jall a8l 4jell L 1y ddle ol ollics gl logee clpaiall ) dawilly Jaadls

o3¢d Aranll quudll )

o

Al e (e sitie JS ApLSA) Jolaall gl a8 SIS,
ALY (X1) itally Laldl) dgsial) qaailly il oy (¥) dsia

Yovy dnd ) Jl

<))t
x1
Frequency Percent Valid Percent Cumulative
Percent
valid 912.00 1 10.0 10.0 10.0
929.00 1 10.0 10.0 20.0
¥ o.2aaldl bl g Alall cu il 38 pa / Al g L) o lall daa

dan il g Esal 5 Jleef e g il 2
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A djaal) clasdl) ot b bl clail) il

990.00
1042.00
1068.00
1070.00
1170.00
1204.00
1213.00
1272.00

Total

(et A—ui)2))

e

[EEN
o

10.0
10.0
10.0
10.0
10.0
10.0
10.0
10.0
100.0

10.0
10.0
10.0
10.0
10.0
10.0
10.0
10.0
100.0

30.0
40.0
50.0
60.0
70.0
80.0
90.0
100.0

o3¢d Agmpanil] Gueadl) L) 48U (X2) psially Aualdl) ygial) canadlly il LSS o (€) Jsia

st
X2
Frequency Percent Valid Percent Cumulative
Percent
337.00 1 10.0 10.0 10.0
430.00 1 10.0 10.0 20.0
467.00 2 20.0 20.0 40.0
580.00 1 10.0 10.0 50.0
Valid 647.00 1 10.0 10.0 60.0
660.00 1 10.0 10.0 70.0
680.00 1 10.0 10.0 80.0
688.00 1 10.0 10.0 90.0
690.00 1 10.0 10.0 100.0
Total 10 100.0 100.0

o3¢ Ampanill uedll ) ABLAYL (X3) el Aaldd) dygiall queally )il cum (©) Jodn

st
X3
Frequency Percent Valid Percent Cumulative
Percent

. 1.94 1 10.0 10.0 10.0

Valid 5 g 1 10.0 100 20.0
Y oeaaall WLM&\J%;LA\%J:;&\)'S)A/@MIAAUZQLA\MM\MM
Yovy aadd/ Jsl Laa il 5 & gall 5 Jleef e il o
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2.14
2.28
2.39
2.45
2.77
2.79
Total

(et A—ui)2))

N RPN R P

10.0
10.0
10.0
20.0
10.0
20.0
100.0

10.0
10.0
10.0
20.0
10.0
20.0
100.0

30.0
40.0
50.0
70.0
80.0
100.0

Agnpanil) queadl) 1) ABLAYL (X4) pisially Aualad) Aygial) caudlly LSl o (1) Jota

sl o 3¢)
x4
Frequency Percent Valid Percent Cumulative

Percent

77 1 10.0 10.0 10.0

1.06 1 10.0 10.0 20.0

1.07 2 20.0 20.0 40.0

1.33 1 10.0 10.0 50.0

. 1.48 1 10.0 10.0 60.0
Valid 1.50 1 10.0 10.0 70.0
1.52 1 10.0 10.0 80.0

2.00 1 10.0 10.0 90.0

2.50 1 10.0 10.0 100.0

Total 10 100.0 100.0

o3¢ Ampanill candll L) ABLEYL (Y1) el daldd) dggiall quaadlly )il G (V) Jsta

<))t
yl
Frequency Percent Valid Percent Cumulative
Percent
4289.00 1 10.0 10.0 10.0
5277.00 1 10.0 10.0 20.0
Valid  6913.00 1 10.0 10.0 30.0
9403.00 1 10.0 10.0 40.0
9927.00 1 10.0 10.0 50.0
¥ o.2aaldl bl g Alall cu il 38 pa / Al g L) o lall daa
Yoy dad/ Jsb Laa il 5 & gall 5 Jleef e il o
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(et A—ui)2))

10075.00 1 10.0 10.0 60.0

10489.00 1 10.0 10.0 70.0

10814.00 1 10.0 10.0 80.0

17772.00 1 10.0 10.0 90.0

21528.00 1 10.0 10.0 100.0
Total 10 100.0 100.0

g Aymantl canall) 1 ALY (y2) isially Aualdd) dysiall canailly & G (A) don

<))t
y2
Frequency Percent Valid Percent Cumulative

Percent
3268683085.00 1 10.0 10.0 10.0
3580087050.00 1 10.0 10.0 20.0
3630470693.00 1 10.0 10.0 30.0
3700986849.00 1 10.0 10.0 40.0
4363921981.00 1 10.0 10.0 50.0
Valid 4535950683.00 1 10.0 10.0 60.0
5874599219.00 1 10.0 10.0 70.0
6749524791.00 1 10.0 10.0 80.0
7070243761.00 1 10.0 10.0 90.0
7285543360.00 1 10.0 10.0 100.0

Total 10 100.0 100.0

03¢0 Amantl) cauadll I ABLEYY (¥3) il Aualdl) Agpiall canailly Sl o () dsia

st
y3
Frequency Percent Valid Percent Cumulative
Percent

20746.00 1 10.0 10.0 10.0
30234.00 1 10.0 10.0 20.0
valid 33364.00 1 10.0 10.0 30.0
40572.00 1 10.0 10.0 40.0
44779.00 1 10.0 10.0 50.0
46661.00 1 10.0 10.0 60.0

T2l bl g Alall cu il 38 pa / Al g L) o lall daa

Yoy A/ Jsl dan il g Esal 5 Jleef e g il 2
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(et A—ui)2))

53866.00 1 10.0 10.0 70.0

56342.00 1 10.0 10.0 80.0

56640.00 1 10.0 10.0 90.0

72036.00 1 10.0 10.0 100.0
Total 10 100.0 100.0

Grpandl) o) ) ABLYY (V4) sitally Aaldl) dsial) qailly S Gy (Ve) doa

LS 0 3¢d
y4
Frequency | Percent Valid Percent Cumulative
Percent
115166494611.00 1 10.0 10.0 10.0
122474675455.00 1 10.0 10.0 20.0
154035836861.00 1 10.0 10.0 30.0
160588858061.00 1 10.0 10.0 40.0
161812789182.00 1 10.0 10.0 50.0
Valid  177332311691.00 1 10.0 10.0 60.0
180561559242.00 1 10.0 10.0 70.0
185628749057.00 1 10.0 10.0 80.0
195758066862.00 1 10.0 10.0 90.0
199961820465.00 1 10.0 10.0 100.0
Total 10 100.0 100.0
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Y

Silua il

O L W dipadll deodll Gauad 3 Wy Bpaall a8l Sla@l) Ay Cald) pan
csipadll Jeall Jlae 8 dejluiially Alalal) el colygdail) dafi jualall gl b Gl
led L 5 S Aon) dad L) Gl Tasen Blpall Cojlaal) sl Cinll
A padl daddl) st (B uS )0 e

Enal il ailey cad ) lges Colaad) AL Ehall @3Sd) Gl Gl ag
dedll o JUaVls allall (sgie iei (A Jds age )5 e led W Adjead) calyl)
Ay FAN) 4 peadl)

Copladl Bylaf o Gang ca)d IS daly 8 chleall uskiis Jendl 8 Aalnin) Gaias dal (e
oo Yl Glasall e JS ity Gl pag Y chpad) ogll i WLV clug s
Vgl bl Jea calgail) sie s <l yaigalls cale @ 55k

Aol dilugll e 4)lae AdlSl) ALE o) dulae 4ud Cojliaall A il Jlesiol
haially HLaY) Jil Coliadl 38 Jaxd o lan¥] Jualsill Jilay Jlexinl old Gl (g &Y
i el ) See A adinall aha (e dagyd ST D) Ldlays 488 cilaadl) Gl
syl el

(\

(Y

Ll jalaall
Y1y Jibul) Yl

¥ o oaael) bl 5 Ll oy Hatl) S pa / Aysalaall 5 30 o slall Aae
Yoy dadd/ Jsl dan il g Esal 5 Jleef e g il 2

89



A djaal) clasdl) ot b bl clail) il
(e Dt A—iifyd )

astall o gl Aaala A padl) cleaad) olaf e lajils dg 5N Bilagl) (s Als deas .
JA YT (e Bylal and dAglaill cluhall 448 (L il
EDlaally sl < Ll
Laiill Ayl dadaiall ¢ SBY oYl alaia¥l sl daadl) desSall caaae e gyl L)
Yool dapall peae dg)sean cdanyall Joall daalag 44518y
Ao O pdie S dgrage Ay CadaSll F AN (Guae 3wl (gralad) L
Yo g AT 2 (el il A elial) gl
XY gl e aaell el alaall cdalies Aaals Ayl byl dlae ¥
YOy Al s s L8
bl (53 el clull 4y i) dilasy) 5yl Lo
s ay) GG
https://www.vapulus.com/ar/ .}
https://www.22arabi.com .Y

i) jalaal)
Lzquierdo, Boris Lazaro. (2013). “Innovation and Technology .!
Management”, information Technology Thesis, Metroplia

University of Applied Sciences.

¥ o oaael) bl 5 Ll oy Hatl) S pa / Aysalaall 5 30 o slall Aae
Yoy dadd/ Jsl dan il g Esal 5 Jleef e g il 2

90


https://www.vapulus.com/ar/
https://www.vapulus.com/ar/
https://www.22arabi.com/
https://www.22arabi.com/

A yaal) clasdl) il b 4adyl) cl i) 3k
(A Naind d—uifyd ))
The Impact of Digital Technologies on Improving Banking Services

((Exploratory Study))
ala¥) dasa Guall Z3a Lo Ay ule
N8y [ Ay A 408 [ Jawgl) 4,00 daalal) Gald)

ISSN 2709-2852 (Asal) ciiuail) a8

YoYV/afe LAl Jad fu s YOXVIAIY p gl N gl
oaldiunl)

St s el Jldly galai@l Jlaall 8 dagall galsall aa) 4l culpil) J<is
radl & Uadll 8 dagae lalay) da) Al 4l )l 48 padll Gleadd) dapla 3 dege Appsn Dilpd
Glaadl) et b 4l bl a0 gl A Al Ciaa Jads 13gly Glhall Lgiay Jsall
il (e pabiall Ul e slae¥) a5 duhall oda Caaa (3uiaily LDt ) [Adyadl)
DY) s dgbasy) cltall e Jyamal) o5 5 clabally Sl 3308 el (65S5al)
ULl JLasy (SPSS) galiy alatiuly Lald) cuald Cim oY) 4 4laly Yoy e Al L
e OIS Ally Gl 3 (A Jgaagll (aayad SlasVly duagl dadadl) sl a8y clgldas
bty A yaall dardl) cuuad  ayens dpedyl) culill dglan) AN 0 e 550 s Lgaal
bl (38l il DA e Ll Juagil) a3 ) Gshyall il g guim g ¢ 35 5K Jygail
4 padll deadll st (8 S )50 e L Ll Adpaall A0l cldll (Gondaly Aol il
Ciyladl 558 ol e lain¥) Jualsill Jilasy Jie Lamgg 5 Jilasy Jleninnly dushpall  a s GllS,
A pinall ahdl e Ayl S ) dlayls Gleasd) Glas s clyaially HlaY) d-as Con e
A padll Gladl) ey dpadl ol i aalis o (S

“‘*"‘“‘”'9 S "9“”' oy ¢Aad 1) A paall Cileasd) cdad )l byl cdalidall culalsl)

~ AN gl

ACCOUN'I"ING & HNANCN SCIENCES JOURNAL

Lpalaall 5 20l o glal) Al fieale ) e Jicse Gy 0
YY) sl / G sy
4. VY cladall

71





