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Abstract

Amid the digital transformation witnessed by educational institutions, this study
aimed to analyze the relationship between the use of artificial intelligence (Al)
applications and the level of psychological adjustment among students at the
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University of Shargiyah in the Sultanate of Oman. The study employed a
descriptive-analytical methodology on a sample of 282 male and female students
from the Department of Education. The research instrument was developed based
on standardized scales for psychological adjustment and awareness of Al
technologies. Data were analyzed using descriptive statistics, Pearson’s correlation
coefficient, and one-way ANOVA.

The results indicated that students’ awareness of Al technologies was moderate in
the academic domain (M = 3.02) and the professional domain (M = 3.13),
reflecting a general recognition of the importance of these technologies, albeit with
varying levels of technical engagement. Psychological adjustment was also found
to be moderate across its three dimensions: academic adjustment (M = 3.20), social
adjustment (M = 3.06), and emotional adjustment (M = 3.23), suggesting
challenges in coping with academic and social pressures despite the presence of
some organizational and emotional regulation skills.

Statistical analysis revealed a significant positive correlation between the use of Al
and psychological adjustment (r = 0.581), indicating that students who engage
more frequently with Al technologies tend to exhibit higher levels of psychological
adaptation. Furthermore, the results of the ANOVA showed that academic
specialization had a statistically significant effect on psychological adjustment,
while no significant differences were found based on gender or hours of Al usage.
These findings underscore the importance of integrating Al technologies into
university environments not only as educational tools but also as supportive
mechanisms for mental health and social adjustment. The study recommends the
development of training and awareness programs aimed at enhancing students’
technical and psychological literacy, and promoting the sustainable use of Al to
support the quality of university life.

Keywords: Artificial Intelligence, Psychological Adjustment, Academic
Adaptation.
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