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Abstract

The research aims to analyze the impact of conditional determinants on the success of
implementing the (BSC) and its reflection on strategic performance in Iragi organizations. The
study adopted a descriptive-analytical approach supported by a quantitative method through an
electronic questionnaire containing (50) items using a five-point Likert scale, along with semi-
structured interviews with senior and mid-level managers in three institutions representing
government, private, and industrial sectors in Baghdad Governorate. The sample size was (150)
employees selected by stratified random sampling. Data were analyzed using SPSS and AMOS
programs to apply factor analysis and mediation regression.

The results showed a positive and significant effect of implementing the Balanced Scorecard on
strategic performance (f = 0.52, R? = 0.27). It also appeared that the conditional determinants
(organizational culture, administrative support, and available resources) play a strong mediating
role enhancing the impact of the BSC on strategic performance (AR? = 0.08). The findings
indicate that addressing conditional factors before and during implementation represents a
fundamental condition for achieving efficiency, innovation, and effectiveness in institutional

performance.

The study concluded that weak supportive organizational culture, fluctuating administrative
support, and lack of technical and human resources are among the main obstacles to the success
of applying the Balanced Scorecard in the Iragi environment. The researcher recommends
developing an institutional culture that encourages transparency and accountability, and
providing the necessary support and resources to activate balanced performance measurement

systems.

Keywords:
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