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Abstract

The research aimed to explore the potential impact of corporate communication strategies
on the effectiveness of financial inclusion; the research variables consisted of independent
variables< namely corporate communication strategies and thier three dimensions (media
strategy« external communication strategy< and persuasion strategy) and a dependent
variablec namely the effectiveness of financial inclusion. The research arrived at
thesevariables and dimensions through a review of the literature and previos studies. The
descriptive analytical approach was used to achieve the research objectives. A questionnaire
was also used as a tool to collect the necessary data to achieve the research objectives. The
research sample was calculated using the Thompson equation. The questionnaire was
distributed to the research sample of (200) individuals from Rafidan Bank clients in
Maysan« the number of returned questionnaire valid for statistical analysis was calculated
and reached (186) questionnaires« the data of which were intered into the SPSS programc«
the research concluded that there is a statistically significant effect of corporate
communication strategies and there three dimensions represented by (media strategy:«
external communication strategy« and persuasion strategy) on the effectiveness of financial

inclusion.

Keywords: corporate communication strategies¢< effectiveness of financial inclusion:
Rafidan Bank.
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