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The Impact of Digital Marketing in Activating Socio-Culture Festivals
An Analytical Study on Opinion of Tourism Leaders in Erbil City

Kosret Muhemed Ebabekir Sozda Hasan Ali
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Administration & Economics, Salahaddin University-
Erbil, Kurdistan Region, Iraq
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Abstract

The general objective of the research is to clarify the role of digital marketing and its dimensions represented in
(attraction, communication, participation, retention and learning) in activating Socio-cultural festivals) according
to the opinions of tourism leaders in the city of Erbil.

To achieve the objectives of the research, researchers distributed the questionnaire form to leaders from the
concerned authorities, where their number reached (48) leaders. To test the hypotheses, the research depended on
a program of the statistical package for social sciences v.26 SPSS

The research found that there is a strong relationship between digital marketing and community cultural festivals
and the impact of digital marketing on the activity of Socio-cultural festivals. The research recommends that
stakeholders integrate and standardize the establishment of festivals to increase the effectiveness of festivals and
increase the marketing process successfully, through the exchange of experiences and information among them.
Keywords: Digital Marketing, Socio-Culture Festivals and Tourism Leaders of Erbil city
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