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Abstract E-commerce through social media platforms in Irag has witnessed rapid
growth in recent years, however, this growth has not been accompanied by appropriate
development in the legal and legislative framework governing consumer protection. This
study aims to analyze the current legal status of consumer protection in e-commerce

through social media platforms in Irag and identify the deficiencies and gaps in existing
legislation.
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The research adopted descriptive analytical and comparative methods to study legislative
experiences in several Arab and foreign countries. The study found significant
deficiencies in current Iragi laws, as Consumer Protection Law No. 1 of 2010 and
Electronic Signature and Electronic Transactions Law No. 78 of 2012 do not contain
adequate provisions to address digital commerce issues. It also revealed widespread
violations such as electronic fraud, misleading advertisements, and weak protection and
oversight mechanisms.

The comparison with Arab and international experiences showed the possibility of
benefiting from advanced models in the UAE, Saudi Arabia, Egypt, the European Union,
and the United States, with the necessity of adapting them to Iraqi conditions. The study
concluded with legislative and institutional recommendations to develop a
comprehensive protection system that keeps pace with technological developments and
ensures effective protection for Iragi consumers in the digital environment.

Keywords /E-commerce, social media, Consumer Protection, Iragi Legislation,
Electronic Fraud, Legal Regulation, Digital Consumer, Legal Protection
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2015, p. 15.

® Directive 2011/83/EU on consumer rights, Official Journal of the European Union, L 304/64, 22
November 2011.

* Digital Services Act (EU) 2022/2065, Official Journal of the European Union, L 277/1, 27 October
2022.

° European Consumer Centres Network, "Annual Report 2022, Brussels, 2023, p. 34.
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* Federal Trade Commission, "Protecting America's Consumers: A Strategic Plan," Washington D.C.,
2022, p. 23.

> FTC Press Release, "FTC Imposes $5 Billion Penalty on Facebook for Privacy Violations," July 24,
2019.
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e FTC Press Release, "FTC Imposes $5 Billion Penalty on Facebook for Privacy
Violations," July 24, 2019.
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