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Abstract

This study seeks to investigate the effect of financial technology (FinTech) on financial
inclusion in Arab banking systems, with a focus on financial literacy, regulatory trust, and
social and cultural acceptance as intermediate and moderating variables. The study is mixed
methods in nature and draws on a dataset of 432 clients in Egypt, Jordan, and the United Arab
Emirates, complemented with qualitative data from 20 interviews with banking and regulatory
officials to illuminate the local context and enrich our understanding of the local market.

Results show that FinTech adoption leads to increased financial inclusion, but its impact can be
more substantial when high levels of financial literacy, good regulatory trust, and high socio-
cultural acceptance exist. The research also shows that financial literacy and regulatory trust act
as mediators along the path from adoption to inclusion, whereas the socio-cultural acceptance
enhances the effect of adoption on inclusion, serving as a moderator. The academic interest in
the paper is a conceptual framework in the form of an integrated model of interactions between
technological, social, institutional, and cultural factors for practitioners and policy makers, and
it is an offering to the banking sector. The findings indicate that a technological solution is not a
sufficient condition for inclusive finance and therefore the technology must be accompanied by

knowledge empowerment, regulatory improvement, and cultural consideration.
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