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ABSTRACT

This research deals with the problem of the lack in knowledge of

how the firms should communicate with the various stakeholders, in
accordance with their commitment to the socially responsible. To treat
this problem, a specific study of the legal, ethical and moral data which
are available on the websites of Forbes magazine’s top 50 U.S. and top 50
multinational firms of non U.S. origin, have been analyzed depending on
the context of stakeholder theory. The result is presented objectively,
and the close provides implications for the social responsibility among
managers of global organizations as well as researchers interested in

business ethics.
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Table (I) Top firms from U.S. and international that have good revenue
according to 2001-2002

FIRM INDUSTRY FIRM COUNTRY INDUSTRY Website
availability
Citigroup Banking Daimler Germany Automobile Availability
Chrysler
General Electric Various Royal Netherlands Oil & Gas Available
company Dutch/Shell
Group
Exxon Mobile Oil & Gas Bp Amoco United Oil & Gas Available
Corporation Group kingdom
American Insurance Mitsubishi Japan Trading Available
International company
Group
Bank of America Banking Toyota Japan Automobile Available
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Corporation motor
company
Wal-Mart Retail Mitsui & Co. | Japan Trading Available
company
Fannie Mae Financial Itochu Japan Trading Website
services company Unavailable
International Technology | TotalFina EIf | France Oil & Gas Website
Business unavailable
Machines
Philip Morris Consumer Nippon Tel Japan Telecom Available
Companies, Inc. Products & Tel
SBC Communica | AXA Group France Insurance Available
Communications, | tions
Inc.
Morgan Stanley Trading Sumitomo Japan Trading Available
Dean Witter & Co. | company company
ChevronTexaco Oil & Gas Marubeni Japan Trading Available
Corp company
JPMorgan Chase | Trading Volkswagen | Germany Automobile Available
& Co. company Group
Freddie Mac Financial Hitachi Japan Electronic Available
services
Merck & Co., Inc Pharmaceuti | Siemens Germany Various Available
cal
Wells Fargo Banking ING Netherlands Financial Available
Microsoft Technology | Allianz Germany Germany Available
Corporation worldwide
Pfizer, Inc. Pharmaceuti
cal
Goldman Sachs Trading Component | Japan Household Available
Group, Inc. company s Co. products
Johnson & Consumer E.On Germany Electric Utility Website
Johnson Products unavailable
Procter & Gamble | Consumer Sony Japan Electronic Available
Products
Bank One Banking Deutsche Germany Financial Website
Corporation bank Group unavailable
The Boeing Aviation CGNU United Insurance Available
Company Group kingdom
Wachovia Banking Credit Switzerland Financial Available
Corporation Suisse
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Group
Berkshire Trading Carrefour France Retail Available
Hathaway company Group
Verizon Communica | Nissho lwai | Japan Trading Available
Communications | tions company
The Home Depot Retail Hondo Japan Automobile Available
Motor
Company
BellSouth Communica | BNP France Financial Available
Corporation tions Paribas
Duke Energy Energy Nissan Japan Automobile Available
Motor
Company
General Motors Automotive | Toshiba Japan Technology Available
Company
Intel Corporation Technology | Fiat Group Italy Automobile Available
American Financial Mizuho Japan Financial Available
ExpressCompany | services Holdings
El du Pont Various Generali Italy Insurance Available
Nemours & Co. Products Group
U.S. Bancorp Banking HSBC United Financial Available
Group Kingdom
Merrill Lynch & Trading Fujitsu Japan Technology Available
Company company
Washington Banking NEC Japan Technology Website
Mutual, Inc. Corporation unavailable
Allstate Insurance | Insurance Ahold Netherlands Retail Available
Company
United Parcel Shipping UBS Switzerland Financial Available
Service of
America, Inc.
FleetBoston Banking Nestle Switzerland Food product Available
Financial
Bristol-Myers Pharmaceuti | Tokyo Japan Electric Utility Available
Squibb Company | cal Electric
power
PepsiCo, Inc. Beverages Samsung South Korea Trading Available
company
WorldCom Group | Communica | ENI Italy Oil & Gas Available
tions
United Technology | Fortis Netherlands Financial Available
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Technologies Belgium/
Corporation
Coca-Cola Beverages Unilever INetherlands | Food product Available
United
Kingdom
Target Retail Metro Germany Retail Available
Hewlett-Packard Technology | Prudential United Insurance Available
Kingdom
Household Financial ABN-Amro Netherlands Financial Available
International services Holding
Phillips Petroleum | Oil & Gas RWE group | Germany Utility Website
Company unavailable
American Electric | Energy Peugeot France Automobile Available
Power Groupe
Lehman Brothers | Trading Sumitomo Japan Financial Available
Inc. company Mitsui
Banking
China China Oil & Gas Website
Petroleum & unavailable
Chemical

Forbes 500s: 2002, www.forbes.com.

Forbes International 500: 2001, www.forbes.com.
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