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Abstract

Iraq is undergoing a transformational phase that requires fundamental changes in various
sectors, including higher education, which needs to improve its efficiency. Numerous

international methodologies have played a significant role in this field, including business
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process reengineering methodologies that contribute to improving work procedures. This
research aims to study the impact of business process reengineering on improving the efficiency
of academic operations. The research targeted a sample of Iragi university professors. The
research sought to test several hypotheses about the correlations and influences between the
research variables. To process the data and information, several statistical methods were used
(arithmetic mean, standard deviation, simple and multiple regression). The research reached a
set of conclusions, the most important of which is that business process reengineering plays a
significant role in streamlining academic procedures and improving the efficiency of academic

operations.

Keywords: Business process reengineering, senior management commitment, human

dimension, organizational structures, strategic dimension, academic process efficiency.
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