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Abstract

This study seeks to investigate the impact of stealth marketing techniques on the various stages
of digital marketing, with a particular focus on identifying which technique exerts the greatest
influence at each stage. The research problem stems from the growing challenge organizations
face in acquiring and retaining customers, a concern that has become central to their
sustainability and competitiveness. Many organizations have increasingly turned to digital
platforms to target customers through diverse approaches; however, these approaches often lack
systematic study and strategic planning, resulting in a largely uncoordinated process of
customer engagement. The research was conducted within the context of Newwell, a cosmetics
and skincare company that has gained significant market presence in Mosul. The sample
consisted of 105 customers from the city, representing the broader customer base of the
company. Findings from the exploratory factor analysis revealed that video game marketing
emerged as the most influential technique in implementing stealth marketing strategies within
the studied context, followed by celebrity marketing, influencer marketing, and, lastly, viral
marketing. Additionally, the analysis of digital marketing stages indicated that the acquisition
stage was the most critical, followed by conversion, measurement, and retention,
respectively.Based on these findings, the study recommends prioritizing marketing through
video games and reinforcing efforts to acquire new customers, as customer acquisition is
deemed fundamental to organizational sustainability, growth, and long-term success. These
efforts should be supported by continuous adoption of technological advancements and the

development of innovative digital platforms designed to attract and engage a wider audience.
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