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Measuring the principles of quality of health services regarding the opinion of
inpatients in a sample of hospitals in.Baghdad Karkh
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Abstract

This study aims to measuring the quality of the health services which provided in a sample of
Karkh Baghdad hospitals for in patients. The study population consists of a sample of Karkh
Baghdad hospitals, five from (13) hospitals were providing different health services. The
questionnaire was used as a main tool for collecting data for this study in accordance with the
objectives of the study. (300) questionnaires were distributed (96%) of research sample were
participated.
Methodology: used the statistical package for social sciences (SPSS V.16) in various statistical
analytic and descriptive methods.
Results: The research resulted in several conclusions, the most important of which are:
-The government hospitals in the study sample applied the dimensions of the quality of health
services all where the mean of all dimensions was more than (3) but at different rates or levels
which are descending (Assurance, Responsiveness, Empathy, Reliability And tangibles) The
perception level of the research sample toward sympathy dimension was (very high)where the
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rest of the dimensions were at the level of perception (high) and this depending on the value of the
arithmetic mean for each dimension so the level of perception of the sample of the research in
general for all dimensions at perception (high).

- Expectations of patients for the expected services are positive; this indicates that there is no gap
between the expected medical services and the medical services provided to them during their stay
in the hospital

Conclusion: Emphasize the importance of implementing the quality of health service through
continuous evaluation by taking feedback from inpatients through the dimensions of quality of
health service (Assurance, Responsiveness, Empathy, Reliability And tangibles) to ensure
continuity improvement of health service and get the highest satisfaction rates for patients

Key words: Quality dimensions, in patients, hospitals, Patient Satisfaction
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