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Abstract

The importance of training is not restricted to the development of the workers
abilities through in formations related work performance only but it extends to include
the improvement and development of the workers behaviors and their treatment with
organization, colleagues and their bosses.

In spite of the great developments that accompanied training in the fields of life but
they were limited in the hotel work because this work depends basically on human
element in the field of service. In the same time the hotels managements had to turn to
use these techniques in a way that enables them to insult problems which hinder the
high levels of workforce and how appropriate in presenting better hotel services.
Therefore, the research is directed towards finding suitable solutions for this problem
through the objectives it tries to achieve which are the importance of training inside
hotels in developing working staff and raising their performance level in presenting
services, the emphasis on the necessity of periodical training, in addition to introducing
the training styles, aims and importance in developing hotels.
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