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The role of organizational justice in achieving job satisfaction afield study
Abstract
The importance of research comes from the importance of the variables that it addresses, as it
requires further research and investigation in order to know the role of organizational justice on
the satisfaction of employees, especially that the hotels system in general is a source of sources
of development and support for the local economy in addition to the services it provides, The
objective of this study is to improve the performance of organizational justice in the hotels
concerned and to reduce the phenomena that may impede the performance of the hotels resulting
from the lack of organizational justice among employees. The research aims to:
1-Highlight the concept of organizational justice with the emergence of (distributive justice -
procedural justice - interactive justice.(
2-To identify the concept of job satisfaction and the most important causes of employee
satisfaction.
3-Highlighting the relationship between the variables of organizational justice and job
satisfaction.
The research reached a number of conclusions, the most important of which are:

(=9)



1. The employees of the Babylon’s Hotel enjoyed an average level of organizational justice. The

attention of the employees was focused on the dimension of interactive justice. Among the

dimensions of organizational justice is an indicator that exceeds the interest of social workers

and the faimess of the managers' handling of procedural aspects.

2.The staff of the Babylon’s Hotel feel a good level of job satisfaction. This reflects the need of

the hotel's employees to enhance and increase their satisfaction with the different dimensions,

especially the dimensions assigned by the workers, especially those relating to social relations

between workers and employees. And achievement.

The most important recommendations made by the researcher:

1. Create an appropriate working environment for job satisfaction for employees by taking into

consideration their material, developmental and social needs, and continuing to consolidate

relations between employees and presidents through holding seminars and open meetings, and

encouraging altruism, love of others, self-denial and helping colleagues work.

2.Satisfying the needs that lead to job satisfaction among the employees of the hotels . The

employee who is satisfied with his work or what he receives for his work, whether material or

moral, is engaged in the practice of many organizational justice behaviors.

Keywords: Organizational Justice - Job Satisfaction - Procedural Justice - Interactive Justice.
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