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Abstract :
The study dealt with social capital as an independent variable with its secondary dimensions,
namely, (cognitive dimension, structural dimension, relational dimension) and strategic success
as a variable in its secondary dimensions, namely(continuous improvement,
customersatisfaction, effective implementation). Theresearch was developed and distributed to
(80) workers of the rank of director and assistant and heads of departments and supervisors and
officials of control and follow-up in the bankIn order to process the data, a number of statistical
methods were used using the statistical program (Amos v.23& Spss) to produce a scientific
outcome within this important subject. The research reached a number of conclusions, the most
important of which was the existence of a relationship of significant significance between social
capital and strategic success, to the positive and important role ofsocialcapitalinachieving
strategic success.The most important recommendations were that managers should devote part of
their time to conciliation and harmony and to ensure the health and safety of the behaviors in
which the employees act, with the need to obtain the satisfaction of customers and beneficiaries
and their loyalty, which is one of the priorities of the program of the Bank's response 1o
successive environmental changes.
Keywords: social capital, cognitive dimension, structural dimension, strategic success,
effective implementation, customer satisfaction, continuous improvement.
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