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Abstract

The aim of the research was to identify the elements of total quality management and the
efficiency of the human resource in the research community and to determine the nature of the
correlation between the two variables and to know the effect between them to achieve the research
objective .The analytical descriptive approach was used in this research The research community
consists of the workers of the production department / the assemblage branch in the batteries
factory in Baghdad governorate / Al-Waziriya , related to the Ministry of Industry and Minerals
.which their total number was (35) workers and the forms were distributed to all the members .
The research questionnaire was designed based on the previous studies related to the subject. The
comprehensive survey of the research sample was used. Using statistical means, the research
found a correlation between the application of the principles of total quality management and the
efficiency of the human resource .The research concluded that the application of the principles of
total quality management are of important variables in increasing the efficiency of the human
resource in the sample.
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Total 35 13.3 100.0
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Total 264 100.0
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Missing  System 229 86.7

Total 264 100.0
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[V R SRR 8 3.0 229 88.6
AL Y 4 1.5 1.4 100.0
Total 35 13.3 100.0
Missing  System 229 86.7
Total 264 100.0
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Tests of Normality (°) Js22

Kolmogorov-Smirmov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
X .209 35 .200 .820 35 .000
Y A75 35 .200 .898 35 .003
o i) JLS) YL (5 Ll 555 el b (o) dsash o v
Model Summary (3) Js>
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .952° .906 .904 .08611

a. Predictors: (Constant), &Ll 31520
33yl 5,03 ladl (o 65 g3 BB ) 525 i 1385 (.906) &5 (R Square) Lol (V) dod s Y
gl 3yl BS Slagh g ALl

ANOVA® (¥) Js2>
Model Sum of Squares Df Mean Square F Sig.
1 Regression 2.370 i 2.370 319.685 .000°
Residual .245 33 .007
Total 2.615 34

a. Dependent Variable: gl 3 psal BpUS
b. Predictors: (Constant), AL s, !
AN o)y sy iy 5 sine O SR O (i Lae (.000) A5 (Sig)iasof U (V) dsd e Y
L 2aaiall

Coefficients” (M) Js>

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .250 .209 1.197 .240
AL Sagadl .949 .053 .952 17.880 .000

a. Dependent Variable: PECRTR R
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Model Summary (%) Jssa

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .760° 577 .564 .20898

a. Predictors: (Constant), culale)) 45 s
Colelall A8 JLae 3m 0o a9 b 1Ll gm0y g Vi (577) @l (R Square) 4ad i (1) dsasdl s v/
sl 5 ) 5l 3L Sl

ANOVA® (1 +) dsia
Model Sum of Squares Df Mean Square F Sig.
1 Regression 1.968 1 1.968 45.053 .000
Residual 1.441 33 .044
Total 3.409 34

a. Dependent Variable: ) 3,5 ¢lis

b. Predictors: (Constant), culaa)) is Lin )
SRV el Y nany By (5 i AN R 0 iy Lan (.000) (S Zadf 0 I (V) Usiadl oy v/
L aaidl

Coefficients” (V1) Js>
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .383 533 718 478
Oalalad) A L .907 135 .760 6.712 .000

a. Dependent Variable: &) 3,51 5pls
25l 86 Slaoly Gulalall 8 e 303 03 G 0 ey s (,000) &5 (Sig) 3a o L) OV dead ity v
. Aliaa) Y 13y (g sine (gl
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Model Summary () Y) Jsia

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .857" 735 727 .16541
a. Predictors: (Constant), vy <)

Saaly ol s 0 (6 8 5,k LS ) 3 g g i 05 (L735) &l (R Square) e ol (VY) dpaadl i v/
gl 5 5l 5elS

ANOVA® (V7) Jsaa
Model Sum of Squares Df Mean Square E Sig.
1 Regression 2.506 1 2.506 91.596 .000
Residual .903 33 .027
Total 3.409 34

a. Dependent Variable: gl 3 54 3plis
b. Predictors: (Constant), w8
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Coefficients” () ) Js>

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .348 .378 921 .364
E Dl 914 .096 .857 9.571 .000

a. Dependent Variable: gl 24 Splis

5 3,5 30S Sy 50 3 (38 58 O iy Lee (1000) 5 (Si) gl N ) sl i v
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(V°) ds>
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .830° .689 .680 17913

2. Predictors: (Constant), <! ) .
el (pmantl 3my (b gin (g3 B 3525 e 1305 (1689) 5 (R Square) a8 of (1°) dl e v
T

) 5 gall LS sl y

ANOVA® (1 1) ds>
Model Sum of Squares Df Mean Square F Sig.
1 Regression 2.350 1 2.350 73.244 .000°
Residual 1.059 33 .032
Total 3.409 34

a. Dependent Variable: gl 3,94 BpUS

b. Predictors: (Constant), s Opeaas

SRy e e

Coefficients® (V) Js>

Y a3as i 5 e ) R 0 ing Lan (L000) &5 (Sig) 3 01 () dyll s v

L 2aadall

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 634 .389 1.630 A13
Bl .846 .099 .830 8.558 .000

a. Dependent Variable: ¢34 39l BpliS
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Model Summary (VA) ds>
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .827° .684 674 18074
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ANOVA® (1) Js3a

| Model Sum of Squares Df Mean Square F Sig.
1 Regression 2.331 1 2.331 71.349 .000°
Residual 1.078 33 .033
Total 3.409 34

a. Dependent Variable: &) 354 3gliS
b. Predictors: (Constant), a0 e 38 .
Loasidl LAY el jaY ean Jiiii g g sina Gl sl L')‘g-'“el-“(.OOO)é-lﬁ(Sig)‘-ei o MO sl ks v

Coefficients” (Y +) Jsi

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .697 .387 1.802 .081
Os S 831 .098 .827 8.447 .000

a. Dependent Variable: & 3,54 35S
25l 368 Sl y g 1 (e 38 303 0 G O s Lae (.000) &5 (Sig) Tnd o ) (V+) Jpaad) oty v/
o Alanl A0 13y 6 sine (g il
gl 3 5l Bl el g Laka) 3 15Y1 a3 o Flean) AV 13 L5 B8 /(o) Ao il Aua i)
Model Summary (Y1) Jsia
Adjusted R Std. Error of
Model R R Square __Square | the Esti
1 .845" 714 .705 .17200
a. Predictors: (Constant), L) 5 iyl pes
Ll 5 Y1 pe3 sy (o 658 55k Bl 393 5 ins 135 (.714) 415 (R Square) Gad of (Y1) dsaadl s v/
gl 3 ) 5l 3o LS Slal g

ANOVA® (YY) Jsa

Model Sum of Squares Df Mean Square F Sig.
1 Regression 2433 1 2.433 82.227 .000°
Residual .976 33 .030
Total 3.409 34
a. Dependent Variable: &l 3,5a) 5¢lis
b. Predictors: (Constant), Wi 515y 23 . y
DD e Y any g 5 sine N R o i Las (.000) &5 (Sig) L of ) (YY) dsiall s v/
L dasiall
(YY) Js> Coefficientsa
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .646 .366 1.765 .087
Ll 30 o5 3 .841 .093 .845 9.068 .000

a. Dependeql Variable: gs&dl 3,4al 3¢liS p ¥
250 36l alasly LIV 810 a3 22 0 G o iy Lan (.000) a5 (Sig) e o N (Y7) Usad) e v/
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Scale: ALL VARIABLES v
Case P ing Summal
N %
Cases Valid 35 100.0
Excluded® 0 .0
Total 35 100.0
a. Listwise deletion based on all variables in the procedure.

Case Processing Summary (YA) dss>

Cases
Valid Missing Total
N Percent N Percent N Percent
X 35 13.3% 229 86.7% 264 100.0%
35 13.3% 229 86.7% 264 100.0%
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