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The impact of financial technology tools on enhancing financial literacy in institutions,
((applied to the trade Bank of Iraq))

sual) il glea rualiiual

Gl pdd i) &y 4 ral) 30 5a8 e Adlal) La ol Sl el gal i A8 jaa ) Casall Cooa
2025/12/21 il yaaial) Laa ol juaial) UA (e 9 ‘55 caadll tl!\).\a..u\ Calilad g cdallall

b Abididl AN el s Al L Sl el gl Akl
&j)ﬂ\ (8 ypaall Gn.u‘)l\ é}d\ oJgenall il Q\A.QJ.LS)
48 prall Allall Ls o Sl ol ol Gl Ao o 25 G (bl pead 31aS (ALY e dlaie )
3kl 8 jpall i paall Al (e B3 ha (Yo v) crdy (Al g diall aaa Gliad ) gussald ol aladinly
Al (YAY) aae ol i) a3 85 6 laill 8 jel) Coyeaall ¢dae

Abas) AVs 53 i agay ) sl Jeasi duibasy) cadulasl)

DU Walasl 5 Al L o) sS3 l 5a¥ (@0 < 0.05) Ay sina (5 sy

(A5 SSIY) & 5l (i ymall o )1 28 sall ¢ sanall Ciilgl) i)

Gl i Gmdll Jeag WS bl el i e

(ol LS A A el 3 e Y 58 G (e ALl L ol i3

gt 1yl g i g I g gl Gl o el s 5l @ gl Y

JJAMS‘ ailell

: dgalidal) clalgl)

Olia ala U o ccilsal)
Jae Y1 55130 and gy
LBy 43 ylay) A<
B _panl) dxala

Email :thaer.khashan@uobasrah.edu.iq

Abstract

The impact of financial technology tools on enhancing financial literacy in

institutions, applied to the trade Bank of Iraq.

The research aimed to identify the potential impact of financial technology tools on
enhancing financial literacy in institutions; the research variables consisted of independent
variables, namely financial technology tools and thier three dimensions (mobile applications,
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the bank's official website, and electronic branches) and a dependent variable, namely
financial literacy. The descriptive analytical approach was used to achieve the research
objectives. A questionnaire was also used as a tool to collect the necessary data to achieve
the research objectives. The questionnaire was distributed to the research sample of (300)
individuals from trade Bank of Iraq clients, the number of returned questionnaire valid for
statistical analysis was calculated and reached (282) questionnaires, the data of which were
intered into the SPSS program, the research concluded that there is a statistically significant
effect of financial technology tools and there three dimensions represented by (mobile
applications, the bank's official website, and electronic branches) on enhancing financial
literacy. The research also found that the most influential financial technology tools on
enhancing financial literacy were the bank's official website, followed by electronic branches,
and then mobile applications.
Keywords: financial technology, enhancing financial literacy, the trade Bank of Iraq.
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