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The Effect of a Counseling Program Using Stress Inoculation
Training on Reducing Emotional Exhaustion among University
Students

Asst. Lecturer Haitham Ali Shehab

University of Diyala/ College of Education for Human Sciences
Abstract:
The present research aims to investigate the effect of a guidance
program using stress inoculation techniques on reducing emotional
exhaustion among university students. This is achieved by testing the
following null hypotheses:
« There are no statistically significant differences at the (0.05) level
between the rank scores of the experimental group in the pre-test and
post—-test on the emotional exhaustion scale.
« There are no statistically significant differences at the (0.05) level
between the rank scores of the control group in the pre—test and post-

test on the emotional exhaustion scale.




AVEEY A YaYo U i (Y) A () ) e () dlae J) sie das

« There are no statistically significant differences at the (0.05) level
between the rank scores of the experimental and control groups in the
post-test on the emotional exhaustion scale.

The current research is limited to students of the University of Diyala
(2025-2026). To achieve the research objective and test its
hypotheses, the researcher employed an experimental design with
(experimental and control groups with pre-test and post-test), where
the study population consisted of (6400) students. The statistical
sample was (400), and the sample for applying the guidance program
consisted of (20) students who had a high level of emotional
exhaustion, with scores above the hypothetical average of (75),
randomly divided into two groups (experimental and control), with (10)
students in each group. A pre—test was conducted for equivalence in
certain variables, such as the emotional exhaustion scale. The
researcher constructed the emotional exhaustion scale based on the
theory of Weiss & Cropanzano (1996), which consists of (25) items in
its final form. The scale was presented to a group of experts in
educational and psychological sciences, ensuring its face validity.
Construct validity was also verified. As for reliability, it was found using
two methods: test-retest (0.82) and Cronbach’s alpha (0.79).
Additionally, the researcher developed and applied the guidance
program based on the stress inoculation theory of Meichenbaum. The
program was validated through review by experts in the fields of
psychological counseling and educational guidance, ensuring its face
validity. The program consisted of (10) counseling sessions, with (three
sessions) per week, each lasting (45) minutes. The researcher
employed the following statistical tools: independent t-test, Mann-
Whitney test, Cronbach’s alpha equation, Pearson correlation

coefficient, weighted average, percentage weight, and Wilcoxon test.
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The results indicated that the guidance program using stress inoculation
techniques significantly reduced emotional exhaustion among university
students. Based on these results, the researcher provided a number of
recommendations and suggestions for future studies.
Keywords: Counseling Program, Stress Inoculation Training,
Emotional Exhaustion, University Students.
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