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The Role of Public Relations in Developing the Factors
Influencing the Achievement of Job Satisfaction among
Employees of Iraqi Airways:

A Field Study
Asst. Prof. Dr. Mohammed Waleed Salih

College of Media/ Al-lIragia University
(Abstract)

The present research addresses the contribution of public
relations practices to the development of factors that shape
job satisfaction among employees of Iraqi Airways. Beyond its
organizational scope, the study considers how digital media
applications can be employed to disseminate a culture of
satisfaction and support the continuous growth of human
resources. In doing so, it also seeks to connect institutional
outcomes with the broader framework of the United Nations
2030 Sustainable Development Goals.

The findings point to several significant variables. Foremost
among them are the fairness demonstrated by direct
supervisors (24.5%), the willingness of senior management to
engage with employees’ proposals for improving work
processes (21%), and efforts to strengthen staff competencies
and encourage innovative performance (15.7%).

In addition, the analysis highlights the impact of

administrative conditions such as salary level, academic
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qualification, and working hours (33.75%); technical
considerations, particularly the availability of modern
engineering equipment (43.75%); and job-related elements
including task variety, the substance of work, and the
assumption of additional responsibilities (48.75%).
Keywords: Public Relations; Organizational Role; Job
Satisfaction.
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