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Abstract

In light of the massive technological revolution that is
transforming the concepts of marketing and product promotion,
global companies, such as Samsung, are employing the latest
technologies to reach and engage their target audience
effectively.

This research aims to explore Samsung's utilization of
modern technologies in its advertisements, with a focus on the
effectiveness of these technologies in attracting customers and
achieving its marketing objectives.

A qualitative and quantitative "content analysis" approach
was employed, along with a survey method, as it is most suitable
for achieving the research objectives and understanding the
meaning and impact of texts, images, or other forms of
communication. By analyzing a simple random sample of
Samsung advertisements from a wide range of Samsung ads and
subjecting them to study due to their diversity in terms of content
and media, using the AIDA model (attention, interest, desire,
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action), we were able to evaluate the effectiveness of Samsung
ads in attracting customers and achieving their marketing goals.
This was conducted on a random sample of 152 individuals from
Samsung's advertising audience, distributed between genders. A
guestionnaire and scale were used.

The research problem was the lack of Arabic studies that
analyze the use of modern technologies by global companies in
their advertisements, focusing on the effectiveness of these
technologies in achieving their marketing goals.

We have reached a number of research results that
contribute to:

1) A better understanding of the effectiveness of Samsung's use
of modern technologies in its advertisements.

2) Providing recommendations to improve Samsung's
marketing strategies in the future.

3) A valuable contribution to developing a better understanding
of consumer behavior in the digital age.

4) It is expected that this research will encourage Arab
researchers to conduct more studies on this topic and inspire
Arab researchers to explore the uses of modern technologies
in promoting products.

Keywords: Modern technologies; Samsung advertisements;
Promotion; Model; AIDA; Global products.
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