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Abstract:

The present study aimed to identify the nature of the support provided
by the methods of modifying the undesirable behaviors and the reputation
of the organization. The study problem was framed. The study problem was
framed in clarifying the nature of the relationship between the methods of
modifying the undesirable behaviors of the working individuals and the
reputation of the organization. Methods to enhance the reputation of sample
study organizations? A number of Erbil city health hospitals were chosen
as a field of study and based on the main hypothesis that "there is no
statistically significant association and effect at 0.05 level between the
variable of modifying undesirable behaviors and the reputation variable of
the organization. The study has reached a number of results, the most
important of which is the existence of a realistic approach towards adopting
a mechanism to modify a number of undesirable behaviors of the working
individuals as a means of obtaining a good reputation, which adds to the
organization a competitive value that distinguishes it from the other
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competing organizations. To study a number of recommendations including
the adoption of strategies necessary to implement applications reduction
behaviors spam and put them in the provision of health and preventive
services and social care and that the application on its administrative units
are not included, but extends to service the health aspect of therapeutic,
which aims hospitals achieve

Keywords: Feedback. Problem solving, cost of response, exclusion,
reputation of the organization
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