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ABSTRACT :
PROPOSE: Often, Organizations use technological and informational
innovations like (ICTs) to empower their individuals at different
organizational levels to achieve its organizational objectives. Therefore, our
paper aims to demonstrate the impact of investment in employing these
technological and informational innovations like (Business Dashboards) to
empower organizations to achieve excellence and success. Business
Dashboards as a Business Intelligence Systems help these organizations to
share information and make decisions as well as provide an ideal training
environment.
METHODOLOGY / DESIGN: We used the analytical methodology of path
analysis to reach the targeted results of this paper. This methodology helps us
to illustrate how Business Dashboards contribute to reinforcing the
organizational empowerment across organizational levels. Our data was
collected from primary sources using a questionnaire which has been prepared
for this purpose, and then these data have been analyzed using (Amos)
software. This paper conducted at the Iraqi oil sector which represented by the
main companies that operating at Governorate of Kirkuk Governate, which are
respectively; North Oil Company, North Gas Company and Iraqi Drilling
Company.
IMPORTANT CONCLUSIONS: Business Dashboards through strategic,
tactical and operational levels influence on the organizational empowerment
in organizations. At tactical level, Business Dashboards have a greatest impact
in supporting information sharing. While at strategic level, BD have a greatest
impact by enhancing decision-making.
PRACTICAL APPLICATIONS: The proposed framework of paper analysis
can provide a practical guide for ICT policy makers to understand the impact
of investments in modern technological and informational innovations on
empowering their organizations to achieve their goals.
VALUE / ORIGINALITY: This paper deals with two important topics in the
administrative sciences, namely Business Dashboards and their impact on
organizational empowerment. Where, we note the weakness of Arab studies in
this field.
Keywords: Business Dashboards, Strategic-Tactical-Operational,
Organizational Empowerment, Information Sharing, Decision Making,
Create a Training Environment, Oil Sector Companies in Iraq.
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Reports, The Data Warehousing Institute, www.tdwi.org, P.10.
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