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ABSTRACT:  

    The aim of this research is to assess the impact of digital transformation on the financial performance 

efficiency of Iraqi commercial banks, focusing on three main dimensions of digital transformation: 

technological infrastructure development, enhancement of the digital customer experience, and 

automation of operational processes. The research adopts a descriptive-analytical methodology that 

combines both quantitative and comparative approaches, based on a quantitative analysis of secondary 

financial data from a sample consisting of "Al-Rafidain" and "Al-Rasheed" banks for the period from 

2014 to 2023. The data is derived from annual financial reports, official databases, and published 

economic indicators. On the statistical side, the research employs a multiple regression model to examine 

the causal relationship between digital transformation variables and financial performance indicators. 

Additionally, the non-parametric Mann-Whitney test is used to uncover significant differences between 

the two banks. The results show a statistically significant positive relationship between digital 

transformation and improved financial performance. Operational process automation had the greatest 

impact on enhancing profitability (β = 0.51) and reducing expenses (β = -0.49), followed by technological 

infrastructure development, and then the digital customer experience. The comparison also highlights the 

superiority of Al-Rasheed Bank due to its intensive investment in advanced digital solutions, with 

statistically significant differences (p < 0.05) noted for the ROA and CIR indicators. The study 

recommends the need to develop technological structures, unify regulatory frameworks, and adopt 

emerging technologies to maximize the benefits of digital transformation in Iraqi banks. 
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