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Strategic thinking and its reflection on the core competence to achieve
sustainable competitive advantage
(Study of the analysis of the views of a sample of employees at Zain
Telecom / Iraq)
Abstract :
The objective of the research is to demonstrate the relationship between

strategic thinking through its internal dimensions (creative thinking,
systemic thinking, vision) and core competencies through its dimensions
(strategic flexibility, service development, customer value) and sustainable
competitive advantage represented by its dimensions (creativity, quality,
excellence).The importance of research lies in the philosophical rooting of
the nature of variables as modern administrative terms. The research dealt
with a problem expressed by a number of intellectual and practical
questions, which were formulated based on the current situation witnessed
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by the company, The real gap was the lack of awareness of the importance
of the variables studied, and to achieve the above, the researcher developed
a virtual model based on documentation and task assignment was adopted
in the formulation of four hypotheses based on the problem of research and
queries to achieve the purposes of research The research relied on the
descriptive and analytical approach. The researcher designed the
questionnaire. The research community consisted of Zain employees
working in Irag. A random sample of 80 managers of the company and its
branches from the total society was selected and analyzed using statistical
methods through the statistical program (SPSS). The study came out with
theoretical and applied theoretical conclusions that identified the reality of
the variables investigated in the company's business environment. In light
of this, a number of recommendations were presented, the most important
being the emphasis on the importance of the variables investigated in
achieving excellence and exclusivity for a company compared to its
counterparts
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