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Abstract:

The organizations have generally understood the future of competition
and the challenges of the external environment, which are not easily
controllable; they have endeavored to develop decision support techniques and
techniques (intranet, server / client, intelligent Agent technology) We have
introduced more ideas and innovations to keep our old customers, find new
customers and expand their market share by winning the satisfaction of their
global customers. We live in an open and knowledge-based world.
Organizations have to deal with high accuracy and in a timely manner through
Management of their core processes of (generating or acquiring knowledge,
storing knowledge, disseminating knowledge, applying knowledge ) , Which
Is a standard of progress and prosperity, as well as supporting decision support
techniques in the generation, storage, distribution and implementation of the
knowledge to ensure that the organizations achieve their objectives. The study
sought to determine the relationship between the variables of research and
decision support techniques as an independent variable, .

Keywords: Decision Support Techniques - Knowledge Management
Processes.
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