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Abstract :

The research aimed to show the role of the Balanced Scorecard in
evaluating the performance using the technology of decision support systems in
Iragi banks. It has been used (143) questionnaire included a number of
accountants and administrators in lIragi private banks to test hypotheses. (BSC)
with (DSS), and that this role positively affects the evaluation of banking
performance through the use of technology decision support systems, resulting in
the result of serving banks and their employees on the one hand, and providing
the best services to customers dealing with the bank on the other hand.
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