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The Relationship between the Speed of Achievement and Quality of
Health Services
"An Analytical study in the left sector primary health care in the city
of Mosul"
Abstract
The study aimed at expounding the level of health care services
provided to beneficiaries in the left-sector primary health care centers in the
province of Nineveh/ city of Mosul for the purpose evaluating these
services and identifying the weak points that can be improved through
measuring the compatibility and integration between the speed of
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achievement (response) with the rest of the of health care services quality
dimensions including (reliability, assurance, tangibility, and sympathy).The
study highlights the importance of speed of achievement in achieving the
quality of services using a questionnaire that includes five variables
representing the dimensions of health care services quality.

The research was based on its main hypothesis: "There is no relationship
between the speed of achievement and quality of health services," which is
subdivided into four sub-hypotheses as follows:

1. There is no statistically significant compatibility between the speed of
achievement and reliability in health centers.

2. There is no statistically significant compatibility between the speed of
achievement and assurance in health centers.

3. There is no statistically significant compatibility between the speed of
achievement and tangibility in health centers.

4. There is no statistically significant compatibility between the speed of
achievement and sympathy in health centers.

A number of statistical methods were used for the purpose of the
study including repetition, arithmetic mean, and cluster analysis. The study
reached a number of results and the most important of them are: the first,
third and fourth sub-hypotheses were null, which means that "There is
statistical compatibility and integration between the speed of achievement
and reliability, tangibility and sympathy in health centers." The study also
found the truth of the second sub- hypothesis, which is:" There is no
statistically significant compatibility between the speed of achievement and
assurance in health centers'. Based on the results, a number of
recommendations have been formulated, the most important of which is the
need to pay attention to quality standards of primary health care services to
achieve quality in health centers' services.
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