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Contributions The Quality Information in development Marketing
Capabilities
" An Analytical Study of the Opinions of a Managers of Civilian Banks
in Mosul City ™

Abstract :

The aim of the research is to identify the investment of information
quality in the development of marketing capabilities, and try to provide a
clear perception in the theoretical aspect and clear answers in the field on
the variables, especially that the independent dimension of the quality of
information while the dimension adopted marketing capabilities. And
examined the research in the private banks in the city of Mosul, and
adopted the search questionnaire as a main tool for collecting data and
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information on the field side, distributed 64 form and was fully recovered
and the research reached a set of conclusions and most important:

1. There is a significant correlation between the quality of the information
and the marketing capabilities.

2. The existence of a significant effect on the quality of information in
marketing capacities.

The research presented a number of necessary proposals in the banks
surveyed.

The research reached a number of conclusions and the most important, of
which is the relationship of relationship and impact of the quality of
information in the marketing capabilities and based on the conclusions
presented the research set of proposals aligned with them to improve the
work of private banks, including:

The importance of having high quality management information systems to
enable them to carry out marketing operations in the correct manner, which
leads to the strength of the relationship between them.

Keywords: Quality of Information, Marketing Capabilities.
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