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The impact of knowledge management strategies in enhancing

competitive advantage
(A field study in the private commercial banking sector in Iraq)

Abstract :

The study aimed at determining the impact of knowledge management
strategies in enhancing the competitive advantage. The study was applied
to a sample of private commercial banks operating in Irag and therefore to
increase interest in the banking sector for its natural components and
services to motivate customers to deal with them. The study seeks to know
the extent to which knowledge management strategies are used in the
marketing of banking services to enhance their competitive advantage. The
research is based on the descriptive and analytical approach. The data and
information were collected by means of the analysis of 149 managers in the
senior and middle management of the investigated banks. There is a
relationship between knowledge management strategies in enhancing the
competitive advantage of private commercial banks sample study, the study
suggests the need to take advantage of knowledge assets and knowledge
management strategies to expand the marketing of banking services being
The main means of enhancing its competitive advantage.

Keywords: knowledge management strategies, competitive advantage,
private commercial banks.
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