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Contribution Define and Improvement Model DMAIC in Management
Crisis at Services Emergency During Big Accident: Analytical study in
The Emergency Division of Hospital in Naynawa.

Abstract :

Appear model Define and Control DMAIC it's expression of first
letters from five stages is (Define then Measurement then Analysis then
Improvement and Control). A aim of this research to correctional crisis of
health services specific in Emergency Department of hospital this
correctional it's will be achieved by answer the query who (ED) can be to
engineering procedure of work in emergency health services where beg
accident happening¢ with assumed if clearly of procedure in this
department and defined then continuum improvement and control it's make
reduce variation of correctional in crisis in this department.

A essential conclusion of this research isn't independency on (ED)
supplementary service« and isn't clearly define of accident it's execute to
affection of emergency crisis will be duration and reduce accelerator of
medical interference directly.
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