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Media professionals’' use of Telegram news applications

in preparing television broadcasts: a field study
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Abstract:

The research aims to study the extent to which media
professionals in Iraqi satellite channels use Telegram news
applications in preparing television bulletins, and to reveal the
nature of this use, its professional purposes, and the level of
reliance on it as a source of news and information. The
research relied on the descriptive survey approach using a
questionnaire tool that was distributed to a sample of (50)
media professionals working in the news departments of Iraqi
satellite channels. The results showed that media professionals
use Telegram intensively and effectively in the news work
environment, and that the application has clearly contributed to
accelerating news gathering and preparing bulletins with an
increased level of reliance on official channels and well-known
media institutions within the application as reliable sources of
information. The results also showed that the most prominent
challenges facing media professionals are the difficulty of
verifying the news spread in Telegram, the spread of rumors,
and the multiplicity of unreliable sources by media
professionals, which requires the establishment of more precise
professional controls for the use of the application within
newsrooms. The study concludes that the Telegram application

is no longer just a means of social communication, but has
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become a central professional tool in producing and editing
news in satellite channels.
Keywords: Telegram, media professionals, TV broadcasts,

satellite channels
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