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Legal regulation of the single window for granting
administrative services to individuals
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Abstract

Some countries still suffer from traditional management in
providing administrative services, which is a fundamental obstacle to the
progress and prosperity of the country. The openness of countries and
their orientation towards electronic government and the introduction of
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modern technological means achieve one of the goals of the progress and
prosperity of the country, achieving a high level of development,
fulfilling the requirements of individuals, and preserving their rights by
providing them with the best modern services through technological
means that achieve development and prosperity for the administration. The
one-stop shop is an effective and highly technological means of providing
the best administrative services to individuals through a single
governmental window in accordance with a sound legal regulation, which
prompts the government to provide its services according to modern
technology means, eliminates the previous routine in obtaining services,
and works to provide the daily requirements of individuals in an easy and
legal way.

The single window is an effective means of achieving the
requirements of the electronic administrative service for individuals and
achieving development and a qualitative shift in the level of management
by moving towards modern technology and electronic government, which
is the primary goal of our research and in a way that achieves importance
for individuals and society, given that the service is completed quickly,
with high transparency and flexibility. Therefore, the problem of the
study is the possibility of applying that window to the administrative
service and the extent to which it adds its characteristics in providing
administrative service in terms of flexibility, transparency and speed in
order to achieve high levels by moving towards electronic government
and achieving the results of the research in Providing the best services to
individuals in a way that preserves their rights and achieves
their aspirations.

Keywords: Single window, Administrative services, Administrative
routine, Transparency, Corruption.
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The second topic: Advantages of single window
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The role of planning budgets in planning, control and
performance evaluation
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Abstract
This research aims to highlight the importance of employing planning
budgets in planning, monitoring, and performance measurement
processes. It also aims to examine the extent to which organizations
adhere to these budgets and the importance of involving all departments
in their preparation. The research objectives revolve around examining
the level of commitment to implementing planning budgets and the use of
scientific principles and foundations in the planning process through these
budgets. It also focuses on the availability of necessary data and
cooperation among department members to ensure the successful
preparation of planning budgets. The research also includes monitoring
the results of these budgets through analyzing results and evaluating
performance by comparing actual results with those planned in the
implemented planning budget.
In this context, the concept of planning budgets emerged as a proactive
financial plan used as a means of planning, monitoring, measuring
performance, and directing the organization's resources for optimal
utilization. Planning budgets are considered one of the methods that
enable advance prediction of future problems and finding appropriate
solutions at the lowest possible cost. To ensure effective and accurate
control, actual costs must be compared to those planned (fixed budgets).
To identify differences between actual and estimated values, the so-called
"flexible budget" was used as an analytical tool to detect deviations and
explain their causes, whether resulting from inaccurate production rate
estimates or price fluctuations due to the difficulty of predicting factors
affecting future product price changes.
Given the critical importance of implementing planning budgets in the
planning and control processes of production inputs, this study aimed to
highlight the extent to which organizations are keen to employ planning
budgets in planning, control, and performance evaluation, and the extent
to which the applied practices of budget systems are consistent with
modern accounting principles and theories in this field.
Keywords: planning budgets, performance evaluation, control



