[ 2025 v DEE e kD gy daed ]—-.- &JL&M r)u\

dadlall Ly (5 guiun§ ek bl S gl 551 Gudld cpumt i S
& o) ot i Gl el 3k (P it Gilo ) 8

dosea cadalll Y P
D8l Jp8 o) i g el e A8l pp

5 aell g5 2yt

Rafed1982rr@gmail.com

2025/11/16 4218

s gaadd |

Aoy Loyade oyle (3 AL Lid) 53921 Byla] clolis (Gl calealyull 3 sy s9umd 929 § Eamedl A die Jiais

& Aasdar)l clensedl e Adlall Loy cagls gy 531 dulys (95 2pualanl Clamd) e Eigmdl (el &3S 3] B puad
Aoy3 Byate uylike G Aeladl Bogzedl 8yla) ughat o Say anS :ye Jilaads Lilazey Loa digleldg 4o LaS Cpuues
ool § AeLadl Bagaell 8yla] ggalin G Soun wlid B S Aailadll Blausdl (e Al Loy £ 9o (384!
2o cotlelall (nSasy clebeall 8yla] o) el cgazad | e 3N 3alall Jie 2uss )l Laskayl pe
oYy ladgnll oy olgmall dmyg suiludly ey s8¥1s 2adanll wloasdl e MY Loy (Sgtus dydoes

ol paield Bus 3 9,all (azmdy oMl Loy e Aolad) sogzedl clagdas (5T Juloes 1) (aeny LS Jaall

e138) il igag Ji il ibigdl Jadd oliall sl ) i Busedo Caned Alas ¢ ling Han €19 448 2 gl
Lugels Dl yies 839l iliabews Jasyy 3285 s didy il g lius w935 § el Apeal (059 Al Ll
39 B padl dn,T e sl U § Ayl aeizme Jietng cladail] qiyzed ruseiy Il Lay § Jiess
plaszaly ol pax @3 LS el paizll Gsliag Gl (100) Jedid) Al dee 3asylay Ligall jlas|

Laie s i8] olutiwl Google Drive galing gwlesell &)S olida plazeiuls Lldoxig (SPSS U3 § Loy «
Bagll 815 Ablias] AIY5 03 4T 5929 o yds « Lol Slai¥ly Laimoll Juleilly Apaleze¥l yolid ol
53s)l 81s) Badbard ) 3T 3gmg Ayl ol 1By cadanll culoasdl e Al Loy St e dlalad!
Byaians Slely2¥ (ol Gl (qogi U3 ¢ g §9 cAnaplaill Lozl (e (DMl Ly (Soiunn by § dlalad]
Azl &) 5u5aTg o8 1Y s o 1 0¥) ISl ushas e HSAY ao alelad] 5oyl 5yls] Gesdas!
Auoioll @@ ¥99 U Lisy (0 35 AlalSiie dadad 2y (g loga] (G sl pelly

el 1581 b3 B yuaddl yolote Aseslarll cloased! Al Ly ilaLadl 8392l 8,1s] i Liall LS

342


mailto:Rafed1982rr@gmail.com

Byl 2y sk ylote § Aolatll Sl ye Allall sy Sginas Alaladl Bagd! 8y1s] Berda3 (o A53Mall.

Abstract:

The research problem lies in the clear shortcomings in studies addressing Total Quality Management
(TQM) in the schools of the Basra Education Directorate. Most research has focused on traditional aspects
without examining the impact of leveraging student satisfaction with educational services to improve their
efficiency and effectiveness. This raises the question: How can TQM be developed in the schools of the
Basra Education Directorate in light of student satisfaction with educational services? The aim is to
measure the level of adoption of TQM principles in schools across its key dimensions, such as leadership,
customer focus, continuous improvement, operations management, and employee empowerment. This
study also aims to determine the level of student satisfaction with educational, academic, and support
services, and to identify gaps between expectations and actual perceptions. It also seeks to analyze the
impact of total quality management applications on student satisfaction, examine differences based on
demographic and academic variables, and develop an institutional improvement plan based on
measurement results, including intervention priorities, performance indicators, and monitoring
mechanisms. The importance of the research lies in providing decision-makers with an accurate diagnosis
that links quality policies to tangible outcomes, such as student satisfaction and an improvement in their
educational experience. The study population consists of students from the Basra Education Directorate
schools. The sample was randomly selected to include 35 students representing the target population.
Data was collected using an electronic questionnaire via Google Drive and analyzed using a five-point
Likert scale and SPSS, including reliability measurement methods, descriptive analysis, and simple
regression. The study assumed a statistically significant impact of total quality management on student
satisfaction with educational services. The study demonstrated a positive impact of total quality
management implementation in raising student satisfaction with educational services. In light of this, we
recommend that schools adopt ongoing measures to implement total quality management, with a focus
on developing the administrative structure, improving academic performance, and enhancing the
technical infrastructure and logistical support to ensure an integrated educational experience that

increases student satisfaction and loyalty to the institution.

Keywords: Total Quality Management, Student Satisfaction, Educational Services, Basra Schools,

Educational Performance Development
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