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Abstract

The aim of a field study was to identify the extent to which the top management
understood the concept of knowledge management and its operations and the real-
ity of its application in the faculties of education. A random sample of 230 indi-
viduals was selected by 10% of the workers’ community (employees and teachers)
The study found several results such as the top management in the faculties of
education has a lack of understanding of the concept of knowledge management
as it considers knowledge management as information management. The field of
knowledge management concept has the lowest average of the weighted average
and the mean medium of Between other aspects (Knowledge storage and organi-
zation« knowledge diagnosis¢ acquisition¢ application of knowledge« knowledge
generation« knowledge transfer and participation) The lack of a strategy by the
senior management to determine their cognitive needs while the university and its
affiliated colleges need to institutionalize knowledge and create a strategy Knowl-
edge that ensures the effectiveness of knowledge management in all units of the

university. The study recommends working to adopt the ideas and principles of

knowledge management to become an administrative method helps the college to
achieve its objectives and solve their problems .

Key words:

e Knowledge management

e Knowledge management processes

e Implementation Knowledge management processes
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