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Competitive intelligence and its reflection in the marketing of
information services in university libraries

Lect.Noor Hussein Fakhri

Institute of Management, Rusafa / Middle Technical University
Assistant Professor Dr. Athan Shukr Hammoudi

Central Library / Middle Technical University

Abstract

This study aims to examine competitive intelligence and its key dimensions—technological
intelligence, competitor intelligence, strategic intelligence, and beneficiary intelligence—and to
analyze their impact on the marketing of information services provided to users. The research
addresses the observed weakness in keeping pace with recent promotional developments in the
marketing of information services and seeks to identify the underlying factors contributing to this

gap.

The study sample comprised seventeen central university libraries across Iraq. To achieve the
research objectives, hypotheses concerning the relationships of correlation and influence
between competitive intelligence and the marketing of information services in university
libraries were tested at both the overall level and the level of individual dimensions. Data were
collected using a questionnaire and analyzed through the Statistical Package for the Social
Sciences (SPSS, version 23).

The findings reveal that competitive intelligence and its dimensions have a significant effect on
the marketing of information services. This result highlights the ability of university librarians to
enhance service marketing by effectively applying strategic intelligence, taking competitor
intelligence into account to achieve a competitive advantage, keeping pace with technological
developments, and responding to the needs and expectations of users. Achieving this requires
continuous professional engagement, such as attending conferences and seminars, to become
familiar with modern technological tools used in service provision. Such efforts ultimately
contribute to improving the promotion and competitive marketing of information services
through contemporary promotional channels.

Keywords: competitive intelligence, information services marketing.
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