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[ Surface representation among nurses ]

Asst. Lecturer Ahmed Abbas Hassan Al-Thahabi

Scientific Research Commission, Baghdad, Iraq

ahmedabas40606@gmail.com

Abstract

The current research aimed to measure surface acting among
nurses, and to identify the significance of differences in surface acting
based on the variables of gender (male, female), age (22-32 years, 33-
43 vyears, 44 vyears and older), and educational attainment (middle
school, diploma, bachelor's degree and higher). The research sample
was selected using a random method from six hospitals: Al-Zahra
Teaching Hospital, Ibn Al-Baladi Hospital for Children and Women,
Al-Kindi Teaching Hospital, Al-Shaheed Dhari Al-Fayyad Hospital,
Al-Shaheed Al-Sadr General Hospital, and Al-Numan General
Hospital.

The sample individuals were chosen from these hospitals using a
stratified proportional method, comprising 400 male and female
nurses. The researcher then extracted the psychometric properties by
finding the discriminative power of each item and the relationship of
the item to the total score of the scales. Reliability was also
determined using Cronbach's alpha and the test-retest method. After
statistically processing the data using the Statistical Package for the
Social Sciences (SPSS), the researcher reached the following
conclusions: the research sample exhibited surface acting; there was
no significant difference in surface acting based on gender; there was
a statistically significant difference in surface acting based on
educational attainment, favoring the middle school level; and there
was no statistically significant difference in surface acting based on
age. The researcher concluded with a set of recommendations and
suggestions.

Keywords: superficial representation, nurses.
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Arlie ) st ol (N85S il Adle ald (1983) e (-4 Lain
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.214)
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0.32 17 Al 0.37 10 Al 0.40
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