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Abstract

Soft skills are essential components that significantly contribute to enhancing the efficiency of
accountants and improving the quality of their performance in modern work environments.
Technical competencies alone are no longer sufficient to address the challenges of the
profession and the rapid changes in business environments. The research problem stems from
the limited attention paid to personal and behavioral skills among accountants, despite their
vital role in enhancing communication, teamwork, decision-making, and handling work-related
stress. This study aims to examine the impact of soft skills on improving accountants’
performance by analyzing the relationship between the possession of a set of soft skills and the
level of professional performance. The researchers adopted the inductive approach by
reviewing and analyzing relevant foreign literature, including theses, dissertations, and
academic journals, which played a significant role in addressing the research problem and
supporting the theoretical hypotheses. The practical part of the study relied on a structured
questionnaire as the primary tool for data collection, utilizing a five-point Likert scale. The
guestionnaire included three main sections: the first focused on demographic variables (gender,
academic qualification, years of experience, field of specialization, and job title), while the
second and third addressed the study wvariables. The independent variable (soft skills) was
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measured through three dimensions with a total of 15 items, while the dependent variable
(accountants’ performance) was assessed using 10 items, making the total number of
questionnaire items 25. The findings revealed a statistically significant positive impact of soft
skills on accountants’ performance, indicating that these skills enhance productivity, accuracy,
and positive interaction within the workplace. The study recommends incorporating soft skills
into accounting education and training programs and adopting comprehensive performance
evaluation criteria that consider both behavioral and interpersonal dimensions of the
accountant’s role.
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193 .000 S27** X4
193 .000 A57** X5
193 .000 .618** X6
193 .000 .504** X7
193 .000 S57** X8
193 .000 .612** X9
193 .000 .651** X10
193 .000 499** X11
193 .000 561** X12
193 .000 .645** X13
193 .000 B637** X14
193 .000 .522%* X15

Cliald) s cpa Jgaadix
u\ﬁj%y};ﬂ}\u Q\ﬁﬁ&\ﬁﬁgﬁi& dj‘\ﬂ J}Mﬂ:ﬂlua\y‘ U:\.\.L:L\:\J\J\ ti!)ua\a.ac:\a;u\ oJe djd;]\un.la;)_)
ALY late s JS ) enall il y3d Bl (aSay 138 g dagdl) Gl oy 400l A8 JP}G\L)\.\A}:L\AJAE.:\AM

;gjtﬁli Jsaad) & 4848 ‘;Ji\ﬂ‘ Gl e

Csmalanall £1a] AR1Al) Gua¥) (4-3) @by Jgia

Correlation
N Sig. (2-tailed) Pearson Correlation Item
193 .000 .B665** z1
193 .000 .568** 72
193 .000 710** z3
193 .000 .686** z4
193 .000 B76** z5
193 .000 .640** 26
193 .000 .658** z7
193 .000 718** z8
193 .000 .635** 79
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193 .000 .649** z10

SUaldl dlae) e J ganli*
OV 3y B g s i ol s 3 il S panall AL (s i) dlabaa ases (o o3le ] Jpanll ope Jandly
adll s (s ¢ i) o e 35as i Lae 0.05 0 Ji1 L <ilS Sig. (2-tailed) adl ases o 3 )

:Relative Important Index (RI1) &) 4181 Jla3 4-5
Caieal 391 55590 s AL (s g YT i (pa e OS) Bl a1 a6l ol (i)
r ) sall) o g (Coeitaal) £130 ¢ Aas il i jlgall 1) il puialls sl el il yuaial)

1R g il (3) Cranly s il il jlgall 1 J s gaall 4-5-1
el Lt ) B3 o s Ll &) lgrall el L) by Ciieati (4-5) 85 J g

A Jadll Jual 530 1 N g 3 _jadl)
Al aa ) C.V Std. D Mean Il

Lalad 30 1 30.12 567 4.62 1o
Lalai (3450 3 80.13 .608 4.42 20
LLs ) 4 90.13 604 4.35 30
Lalai (3450 5 500.1 .670 4.48 4o
Lla ol 2 40.12 560 452 500
0.134 20.60 84.4 Laus giall

< gl) 3l Al 5 a4l

Ll i) 5 30.16 710 4.37 6o
Lalad 3 1 20.13 .584 4.44 o
Lalad 3 4 0.154 677 4.39 8
Ll il 3 50.14 635 438 9o
Ll il 2 10.14 630 4.48 100
0.147 0.647 441 Jous giall

é.ﬁﬂ\ usdil) AR 54l

el 3 2 0.150 .966 4.46 11
el 3 1 0.148 .643 4.34 120
el 3 4 0.168 731 4.36 130
Ll i) 5 0.177 752 425 140
el 3 3 0.159 .696 4.37 150
0.16 0.698 4.36 Jous giall

0.147 0.649 4.42 Alad) Lo giall

OUall alac) e J sandi*
el L il e HS) 585 (4.42) Mean  (lusd) Jas sl (S (Jladll Jual gill) ¥ saall o3l Jsanl) (e iy
Opniasall G815l A ) (i 138 5 (0.147) <280 Jalra (0.649) 058 (5 jkina il a5 (3) (5 s 53 (ooal 538
25(4.48) Mean (lsadl I sl Led (IS (Jladl) Jual 511 (A 5915 588l o ol jaill Al Ll <9485 azly a8 43D
22138 5 (0.134) SR dalaas (0.602) 238 (5 kne Sl il 5 (3) (55 (W5 (ol S8V (basall Jans 51l (e LS
(4.41) Mean besll Jass sl Ld 1S (gl 30ty 40 35l Lal «9087 uady 38 Al Gaaiasall (38 g3l s ()
L Ol (Fm 1325 (0.147) N Jalaas (0.647) o038 (5 laa bl paily il Y sl Lasgll e HS) 58
A5 (4.36) Mean obeal) T i1 L (S (o283 usl)) 50D 358800 L) (9485 curdy 38 laud Cpmaivuall (381 1)
Gl A ) iy 138 5 (0.16) SBEA) Jalaas (0.698) 8 (5 ke ol jail y ol Y] el Jasigl) (40 S

9684 iy 8 AW Cpuaiall

‘).\SH.@J ‘fw\.kujﬂj \‘):\ML@_\SMJA;\}\ LLA\AAQ\S&‘X\@AAQ\@A:\:}J\}J\ L_\m‘g‘)ja.d\ 0l d:\.-.aﬂm
2 3 3 Al Al e L 138 5 aal S8Y) Jans sl (e

sdladl) Jaal i) A oW1 5 34 aa J oY) ) saal) il 4-5-1-1
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(i paall £13) 5aa0 B ag Alad Jua) 55 il Jlga agadl 1Y G paall DY) o Galy o3 JsYI Jisad) @
iy L o) Jlsaall Jsan laill Cilga 59 & o)l Ay (S Las (0.123) oldie DA Jalaa J8) i
Lo JS e Ja 135 (0.567) o8 (5 e <l ails ¢(4.62) o ltie (alua Jass s lu Jll die (e (0.88)
iyl ol 33 sl a8V e )
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8 paall Calaa) (st A 3y padiuell A glaall J gum g 482 iy 18 5 (0.139)

da girall Jluayl Caay Culalall gran o Allad Gl g5 Jibaa gl i puaall &dial) e oty 2 i)l Jisadl o
(0.15) »_slaie CaAY) Jalra s (0.670) 2358 5 sbima ol il 5 ¢(4.48) o ke 4l s Jass g1l (IS (7 g0
 18S) U8 il slaall Jgam g (el Gplalall (o Jlad S 5 Jual il Jilas s a3 ) lind ay 138 56
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L Juad) ) jal A 8 A Caala ) LS calalall sal 5 ) ala 55 e S (0.124) 5 )i CiDERY)

2B o) B 1) A 34 Gasa J oY) gaal) uilli 4-5-1-2

Cralalad) St o Aaall Lae ga gﬁ ?@_A\ 418 galf el.g-d\ &Aﬂ Oalalad) .'.L\A.ﬁ') sl Jal Lﬁﬂ‘ bl Jlgdl @
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L3 yall Caloayl Gaaal alaled) Al Jaa pee s gl ?UIN\‘ (.163) »_la2e EEAY) Jalaa g

@Lm;ku)l\ o (‘;33235‘ KN &ﬂbl.g.d Cra dnn eﬁh M ?LG'AU 0333\ SJ\J\) ‘5&: uah Lﬁm @L.J\ d\f}u}j\ °
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BES (0150) o ylaga AEAY! dahuj (966) o 8 LS‘)L‘M al il g c(446) o ylata 4] ‘;s\.u; .Lu.ujl\ oK
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gl canliall YISl A Galaiall 5 5) (e el pase (0.168) olaie GEAY) dalza s (1731)
ol ) 8 3las) SlIK 3ak)

(Hipaal) )] 3825 B aalog day pud) @) padl) ga il o cplalal) 3338) e ab sbe pl )l Jisadl e
CasSille (0.177) olaie DEAY) Jalaa 5 (,752) 5038 (5 bima il ail 5 ¢ (4.25) o laie 4l b Lo ) (S
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JSLal) (i paall cuing cplalad) gl aidaall Jand) B Bolist) g ol g 48al)) o ab ydic Guddll Jisdl @
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sl £13) padall; AGN ) gaal) 4-5-2
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SN [ Al dsaad) CV S.Dev mean gl
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OIS N aaa (o)) geaaly G 5 JS Jpealdl G 38 Slaa ) Jidall dey o3lel Joaall 8 S ) adl IS (g
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B (e Rl HATY Jalail) e 45,08 A qudaall BplES & jdiga ab) (1) o el A 8L Jisd) e
(0.162) 5k oA Jalra 5 ((710) 08 (5 e il il 5 ¢(4.37) o laie 4l slws Jass 511 (S (318Y)
J8 el 33 Lllad 58 giall e shaal) o aainy (pare i o) G0 dgay e Y AN MASY

_BJ\AY\
baugh o Jitaad) patall Jii g sy AN cdlaaa (4-7) Jos>
Coefficients?

Unstandardized Standardized

Model Coefficients Coefficients T Sig.
B Std. Error Beta
(Constant) 5.785 2.572 2.249 .026
1 z 523 .069 531 7.599 .000
X 227 .057 278 3.974 .000
a. Dependent Variable: y

Eadl) Gl ey Gl il 5 g 8 Eall 38 (e Jg2ad
5w B, 4ad 5 (5.785) (Constant) Culil) aadl Al Gl Cun sV O lbas ad W o o3le ) J g2l DA (10
o) Qagl) Sl jlagay Al jw @Lﬂ\ idel) G Bas) g 3oy jlate JEtidl jurial) i LS ) ¢! (523.) B,5(.227)
G (T) D) Gk e Liagl JaaBl | el JUeY) e Guaalaall ela) 5 daclill &) jlgal) G 4 5k 580 ADdle el
Aadll o JBl o5 (Sig=0.00) A wialy cum Ll Allia G (7.599) 5 (3.974) (s sbosall sadindll i iial
o Omnlaall o) 5 daclll @l jleal) puriall i s o pati ) A @l daia XS5 138 5 (0.05) A idall
Sl Jlay)

y = 5.785 + 0.227x + 0.523z (1)
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