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Postal service in the Mamluk state
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ABSTRACT

The fortification of the borders required a fast means of transmitting news
linking all the Egyptian and Damascene deputies of the Mamluk state for the
purpose of receiving news and issuing orders to be implemented. Al-Zahir
Baybars was the first to realize the importance of the mail, so he established a
special system for it through a network of air and land mail lines using horses
and carrier pigeons. The postal service was limited to delivering the Sultanate’s
orders to all its deputies in Cairo and Damascus, and receiving the messages of
its rulers and reports of its governors working there. The Mamluks used the
postal system and took care of the postal service, which played an important role
in the conflicts between them and the Mongols in particular, in addition to
services related to international relations such as transporting gifts, ambassadors,
and others..
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