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The possibility of Applying Al in Insurance Companies
A Case Study of the National Insurance Company and the
Iraqi Insurance Company

Assis.Prof. Wafaa Ali Sultan

Res. Ali Abdul-Kadhim Ashour

Res. Alaa Abdul-Amir Abbas

Abstract

The current research aims to study the possibility of applying the
Insurance Company in Iraq to the mechanisms of artificial intelligence
to keep pace with the development in the world in this field and
reduce the work of the traditional paper system, for the purpose of
improving the services of insurance companies in the field of
advertising  insurance  services, underwriting, pricing and
compensation, as well as contributing to the consolidation of relations
with customers (the insured) and this is what facilitates the
administrative aspects and accelerates the completion of traditional
postal transactions and the fight against delay and get rid of the
deadly routine of the renaissance Economic, which is reflected in a
turn to increase the performance and revenues of the insured
company and support its professional capabilities to compete,
Keywords: Al, insurance services, service improvement, national

insurance companies.
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