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Abstract:

The research aims to study the role of Web (.5 technologies in developing
interactive information services in higher education institutions. The research
adopted the descriptive survey approach. To achieve the research objectives, a tool
was prepared consisting of (20) paragraphs distributed over four areas, focusing on
(the level of knowledge of these technologies, the reality of their use, their impact
on developing services, and the obstacles that limit their application). After
completing the preparation of the tool by verifying its validity and reliability, it was
applied to a sample consisting of (38) lecturers and (9) employees from the College
of Information Technology at the University of Basra. The results showed that Web
0.5 represents a qualitative shift towards more humane and interactive services, but
its application is still limited due to institutional and technical challenges. No
statistically significant differences were found according to gender or certificate. The
study concluded that activating these technologies requires comprehensive
institutional strategies that include training, modernizing infrastructure, and adopting

.policies that support digital transformation

Keywords: Web (.5, Interactive Information Services, Higher Education, Digital

Transformation.
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