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The Role of Artificial Intelligence in Enhancing the Quality of Higher

Education

Asst. Prof. Dr. Hala Ghalib Al-Nahi

University of Basra

Abstract:

The research aims to study the role of artificial intelligence in improving the quality
of higher education, identifying the challenges facing its implementation in higher education
institutions, and analyzing the differences in faculty members' perceptions based on
academic title. A descriptive approach was followed using survey studies, selecting a
stratified random sample of 206 faculty members from the College of Engineering. To
achieve the research objectives, a questionnaire consisting of 15 items distributed over five
axes was administered. The results showed a high level of agreement on the role of artificial
intelligence in improving the educational process, teaching quality, enhancing scientific
research, and developing student skills. The challenges associated with the application of
artificial intelligence in higher education were also identified. The study recommended the
need to integrate artificial intelligence applications into curricula and organize training

courses for faculty members to enhance the use of these applications.
Keywords: artificial intelligence, higher education quality, challenges, curriculum

development, faculty training
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