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@ Image of the University of Fallujah among its teac
staff and its role in achieving job satisfaction

Abstract:-

Focusing on building a loyal and well-informed internal audience is one of the key
elements that contribute to the success of any institution, as this audience plays a
fundamental role in fostering a sense of belonging and loyalty, which in turn
enhances institutional performance and reputation.

An institution’s audience is typically divided into two main types: the internal
audience and the external audience—or, in the context of public relations, the
employee audience (internal) and the client audience (external). Both types are
equally important in influencing the institution’s success and public image.

This study focuses on the internal audience of the University of Fallujah,
specifically its faculty members, under the title: “The Mental Image of the
University of Fallujah Among Its Faculty Members and Its Role in Enhancing Job
Satisfaction.” The research seeks to explore the nature of the university’s mental
image as perceived by its faculty and its impact on job satisfaction. This mental
image plays a crucial role in fostering loyalty, belonging, and the commitment of
effort and time—ultimately contributing to the university’s development and
success.

The study sample consisted of 110 faculty members, selected from across 7
colleges, representing approximately 20% of the total faculty body at the
University of Fallujah (550 members), according to official statistics published on
the university’s website.

The researcher employed a questionnaire as the main tool for data collection,
which was distributed electronically through the official faculty WhatsApp groups
designated for each college.

The study is divided into three main sections: the first outlines the methodological
framework; the second discusses the concept of the mental image, job
satisfaction, and the factors that influence it; and the third covers the practical
aspect of the research, including data analysis, interpretation of results, and
presentation of findings and recommendations

Keywords: Mental Image, Faculty Members, University of Fallujah, Job Satisfaction
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